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ADULT SOCIAL SERVICES AND COMMISSIONING

JOB DESCRIPTION

POST TITLE:		Senior Quality and Market Oversight Officer 

GRADE:			Band 8	

RESPONSIBLE TO:	Quality and Market Oversight Manager 

RESPONSIBLE FOR:	Quality Assurance of service provision across a mixed portfolio of adult social Care contracted provision.


Overall Objectives of the Post:

You will be responsible for ensuring commissioned services are safe, high quality and deliver to South Tyneside Council desired outcomes.

You will be responsible for the delivery of contract assurance and quality monitoring visits, assurance assessments and data analysis. 

You will work on resolution with providers on matters of quality, safety, and regulatory breaches on behalf the local authority and its commissioning partners, working with providers to ensure they deliver in accordance with the Quality Assurance Framework, identifying and taking the appropriate action for breaches.
 
You will co-produce quality assurance approaches with partners and key stakeholders including people who use services and carers, providers from NHS, Private, Voluntary and Community Sectors and colleagues within the Council to ensure the quality of commissioned services using a collaborative approach.


Key Tasks of the Post

MAIN DUTIES

· To collaborate closely with providers in embedding the quality assurance processes, including audit activity across Adults Social Care. 
· Work with providers to disseminate good practice across the market. 
· Make recommendations for improvements in practice and work with providers to support their implementation.
· To collect, analyse and manage contract and quality performance data, provider capacity, complaint and safeguarding concerns ensuring appropriate recording and reporting.
· Manage information regarding the capacity of care provider services.
· To keep abreast of new legislation – CQC’s KLOES, NHS policy, Local Government policy, best practice and of external factors relevant to the development of health and social care services.
· To ensure full compliance with the Local Authority’s and ICB’s systems including Finance, Procurement and Legal Governance, Risk Management, Information Governance.
· Produce timely reports on Provider performance.
· Undertake quality assurance monitoring with occasional out of borough travel and overnight stays as directed by the relevant Service Manager.
· Develop and undertake a programme of routine structured audits against agreed criteria, producing factual evidence-based reports to support the quality framework.
· You will participate in and provide training and development activities as necessary to ensure up to date knowledge and skills.
· To chair meetings including inter-agency, multi-disciplinary meetings as required.
· To attend meetings on behalf of the Quality and Market Oversight Manager when required.
· Undertake training and constructively take part in meetings, supervision, seminars and other events designed to deliver Quality Assurance.
· Develop effective relationships with providers, focusing on provider performance and identifying and resolving quality issues that may arise on an ongoing basis. 
·  Respond to report, and recognise potential safeguarding concerns.
·  Complete evidence gathering for safeguarding, complaints and Health & Safety matters.
· Establish and maintain positive links with all Adults and Integrated Care staff.
· To Line manage and supervise a staff team.
· Provide contract monitoring, management and oversight as required.
· To support the operational team across adult quality and commissioning to understand and implement the Quality Assurance Framework. 
· To play a key role in the development and implementation of the Quality Assurance Framework model, adapting a make it happen attitude.
· Provide day to day management support to identified staff (where required) and demonstrate professional leadership skills to drive forward a programme of whole system change for Adult Services, ensuring staff are clear about how their work contributes to the councils ambitions.
· Work with Senior Management Team Colleagues to develop services.
· Actively use a risk management approach to ensure safe service provision and ensure deployment of resources across the market. 
· Understand the importance of co-production in the design and implementation of internal and external services and quality assurance activity.
· Work collaboratively in developing and maintaining methods of measuring quality and related trends and ensuring these are reflected using the Quality Assurance Framework. 
· To produce professional, detailed, and objective visit reports.
· Undertake quality assurance monitoring with occasional out of borough travel and overnight stays as directed by head of Community services and Commissioning.
· Manage and escalate risks in line with agreed frameworks, particularly where interventions are not securing the required improvements. 
· To feedback to providers in a professional, comprehensive, and supportive manner.
· To provide feedback on Market activity to commissioning managers to ensure rich intelligence into the commissioning cycle.
· Work with frontline teams to identify areas of underperformance and diagnose the most effective actions to remedy.
· To undertake other duties commensurate to the grade of the post.
· Apply the principles and council policies in relation to Equality and Diversity in all aspects of work.
· Ensure that duties are undertaken with due regard and compliance with the Data Protection Act and other legislation.
· Carry out duties and responsibilities in accordance with the Health and Safety Policy and relevant Health and Safety legislation.
· All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required, assisting, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive; other duties may be attached to the post from time to time. Variation may also occur to the duties and responsibilities without changing the general character of the post.
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