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CHILDREN’S SERVICES 
PERSON SPECIFICATION

POST TITLE:
Asylum, Refugee and Migrant Community Integration Worker
GRADE:

Band 6
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· Relevant qualification (i.e., degree in health, social care or education) or proven substantial experience of delivery in the field of asylum, migrant and resettlement work

· Continuous professional development 

	· Other relevant accredited or recognised training pertinent to the post

	· Application form

· Certificates



	Work Experience


	· Experience of working with vulnerable families to improve outcomes

· Experience of working in partnership with other agencies

· Experience of data capture and record keeping, including case management 
· Understanding and insight of the needs and experiences of refugees, migrants and people seeking asylum

· Experience of proactively championing diversity and inclusion


	· Ability to speak a relevant language

· Experience of working with families who are/have been displaced

· Experience of working with marginalised groups

	· Application form

· Interview

· References

· Selection Exercise



	Knowledge/

Skills/

Aptitudes


	· Knowledge of child and adult protection thresholds and procedures
· Understanding of the current government guidance on immigration, resettlement, asylum and displacement  
· Demonstrates excellent advocacy skills and ability to engage and build relationships with those families who have experienced trauma and complexities whilst retaining clear boundaries 

· Good negotiating, mediation and conflict resolution skills
· Can demonstrate ability to assess and manage risk

· Recognises role boundaries and can refer to appropriate support services such as early help 

· Ability to apply a methodical approach and prioritise and monitor own workload 
· Knowledge and sensitivity to the issues and challenges facing families and individuals arriving in a new country
· Ability to record accurate data
· IT and organisational skills to meet the needs of the post

· Working knowledge of local universal services required to meet the needs of the service user group such as Education, Health, Housing, Welfare Benefits, and community support systems

· Knowledge of resources required to ensure integration

	
	· Interview
· References

· Selection Exercise



	Disposition


	· Flexible approach to work 
· Resilient, self-motivated, and confident and able to exercise own judgement and initiative in challenging situations

· Ability to communicate and relate to service users and comply with required levels of confidentiality and data protection

· Highly motivated towards a positive culture and working for South Tyneside Council
· Promotes the professional roles within the service and agenda in a growing range of contexts and ensures maintenance of professionalism in the face of challenging circumstances
· Ability to work calmly and be measured under pressure
· Committed to knowing the communities being served and develop links and opportunities within it
· Maintain awareness of own professional limitations and knowledge gaps; willingness to learn from others and take responsibility for finding answers/solutions 
· Committed to the principles of equality and diversity


	
	· Interview
· References

· Selection Exercise



	Circumstances


	· Full current driving licence or access to means of mobility support

· Able to work outside of office hours as required by your contract of employment
· Enhanced clearance from the Disclosure and Barring Service
· The ability to speak English with sufficient fluency required by the Immigration Act 2016

	· Own transport


	· Application form

· Interview

· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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