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	Housing Projects Officer 
(Empty Homes & Licensing)
	    Pay Band: 9



	Job Purpose:
	To lead the Council's work to identify, investigate and reduce the number of long-term empty residential properties across the borough. 

The post holder will deliver housing improvement initiatives, undertake research and data analysis, engage with stakeholders, secure external funding opportunities, and manage projects from inception through to completion. The role will contribute to improving housing supply, neighbourhood sustainability, property standards and tenant outcomes across Darlington.


	Valued Behaviour Level:
	1

	JE reference: E3814 
	

	What are you expected to do?	

· Work proactively with property owners, landlords, developers, housing providers and partner organisations to being vacant homes back into occupation, improve housing and support the Council’s strategic housing objectives.
· Maintain and develop accurate records of empty residential properties, using Council Tax, housing, Land Registry and other relevant data to identify and monitor long-term vacancies.
· Investigate reports of empty homes to establish ownership, occupancy status, reasons for vacancy and owners’ future intentions, and develop appropriate action plans.
· Build positive relationships with owners, landlords, executors, solicitors and developers, providing advice and negotiating solutions to renovate, let, sell or reoccupy vacant properties.
· Promote available grants, loans, incentives and schemes, and support owners to understand their legal responsibilities and the options available to return homes to use.
· Investigate breaches of housing legislation and, where informal approaches fail, undertake proportionate enforcement activity in line with legislation, Council policy and procedures.
· Prepare statutory notices, witness statements and legal case files; work with Legal Services; and attend courts, tribunals or hearings to provide evidence on behalf of the Council.
· Lead evidence gathering and data analysis for potential additional licensing schemes, including housing, deprivation, crime, anti-social behaviour, property condition and private rented sector information.
· Benchmark licensing approaches, identify areas where licensing could improve housing standards and management, coordinate stakeholder consultation, and support implementation planning where a scheme is approved.
· Work collaboratively with Council services, landlords, housing providers, community organisations and other partners; share information lawfully; identify suspected fraud or incorrect exemptions; and represent the Council at relevant forums.
· Maintain complete records of investigations and interventions, and produce clear reports, presentations, statistics and performance information for managers, elected members, committees and external agencies, in line with data protection and information governance requirements.



	Person Specification

	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Evidence of related study at level 4 or above in relevant area e.g. Building, Surveying, Housing or Environmental Health or or demonstratable equivalent experience. 
	E
	

	2
	Qualification in Housing, Environmental Health, Building Surveying or a related discipline. 
	
	D

	3
	Advanced Professional Certificate in Investigative Practice
	
	D

	
	Experience & Knowledge
	
	

	4
	Understanding of housing issues affecting local communities. 
	E
	

	
	Demonstrable experience of working in a relevant field, such as construction, surveying, housing or environmental health.
	E
	

	5
	Detailed knowledge of housing, environmental health and local government legislation relevant to empty homes. 
	E
	

	6
	Experience of partnership working within a local authority environment. 
	E
	

	7
	Detailed understanding of housing legislation, regulatory frameworks and enforcement powers;
	E
	

	8
	Experience of undertaking project work
	E
	

	
	Skills
	
	

	9
	Excellent communication and interpersonal skills. 
	E
	

	10
	Strong negotiation and problem-solving abilities. 
	E
	

	11
	Ability to use initiative and make decisions outside immediate policy and procedure, and without reference to manager.
	E
	

	12
	Ability to manage a varied caseload and prioritise effectively. 
	E
	

	13
	Report writing and presentation skills. 
	E
	

	14
	Ability to analyse and interpret data. 
	E
	

	15
	Competent IT skills including Microsoft Office applications and database systems. 
	E
	

	16
	Ability to work independently and as part of a team
	E
	

	17
	Commitment to providing excellent customer service with the ability to be caring and empathetic.
	E
	

	18
	Ability to deal with difficult situations and negotiate positive outcomes.
	E
	

	19
	Ability to understand and interpret complex information and legislation and to communicate complex information effectively.
	E
	

	
	Personal Attributes
	
	

	20
	Capable of independent travel to carry out the requirements of the post
	E
	

	21
	Flexible approach to working time arrangements, with the ability to work outside of normal office hours as required.
	E
	

	22
	To keep abreast of all relevant legislation and guidelines and ensure such changes are speedily and efficiently implemented.
	E
	





























Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]You are required to safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures.
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to a standard disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
· This post requires that PPE that will be provided to be worn at all relevant times.
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