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	Job title
	Senior Environmental Services Technician  
(Refuse Driver/Loader, Waste and Recycling)

	Salary, Grade and SCP

	£29,542 – 32,046
Grade 4 SCP 12-17

	Service/Team

	Environmental Services – Local Services/Waste and Recycling Services

	Responsible to
	Team Leader/Environmental Services Officer/ Environmental Services Manager

	Responsible for staff/equipment 
	· Provide detailed operational direction and mentor your team to ensure work is completed within set timeframes, standards and deadlines.  

· Responsible for vehicles, tools and equipment associated with the role.

	Main purpose of job 
	· Undertake safe, efficient and compliant collection of waste and recycling across Sunderland. 

	Key responsibilities 
	· Drive/operate where required a range of specialised refuse vehicles to undertake a variety of waste and recycling collection services. 

· Determine appropriate action in relation to how wastes/incidents should be handled following investigation. 

· Supervise and direct the crew accordingly, as well as being responsible for their safety and ensuring work schedules are completed.

· You will work as part of a team in one of the three areas (North, Central and West) to improve environmental standards. You will be expected to be flexible and assist in other work areas.

	Key tasks 





	· Undertake a range of specialist duties under general supervision, using specialist equipment and techniques, in accordance with appropriate regulations and standards to provide a safe and effective front-line service aligned to customer needs. 

· Plan and organise work to meet given priorities and co-ordinate workload of other team members to ensure effective resource management and ensure work is completed to set standards with quality and accuracy.  

· Ensure work is completed on time to a prescribed quality standard, with adherence to Council policies and procedures. 

· Assist other vehicles /crews to complete daily work schedules. 

· Operate appropriate specialised vehicles, tools or equipment with competence to deliver a front-line service in a safe and effective manner.  

· Undertake appropriate checks to ensure vehicles, tools or equipment are safe to use and properly adjusted prior to operation.  

· Engage with customers to respond to immediate service requirements. 

· Resolve complex problems or issues promptly, making appropriate decisions, and provide guidance and advice in accordance with Council policies and procedures.  

· Ensure all operational activities undertaken by the team are compliant with Council health and safety policies and procedures, and with relevant legislation, regulation and policy requirement.  

· Undertake risk assessment within own work area in response to local circumstances.  

· Record, report and rectify any faults identified in vehicles, tools or equipment.  

· Maintain records and reports on time and accurately, escalating issues or problems to the Team Leader in a timely manner so they are rectified promptly.  

· Communicate effectively to mentor and support team members, exchanging information and providing advice. Discuss work methods and receive instructions from the Team Leader/Officer. 

· Act as the first point of call/contact to liaise with partners, stakeholders, and contractors in your work area. 

· Maintain a positive employee morale. 

· You will utilise ICT equipment (handheld devices) for communication purposes and to record tasks/faults. 

· Frequent lifting and carrying moderately heavy items and equipment will be required on a daily basis. 

· You may be required to work at different locations with associated travelling. 

· Operation of a range of equipment which are potentially hazardous in nature. 

· You will be required to wear protective clothing or equipment. 

· You may be exposed to, or deal with, substances of a hazardous nature. 

· You may be exposed to challenging customer behaviour. 

· Work outdoors in all weather conditions. The job is physically demanding. 

· Work flexibly, covering and supporting the service in line with the needs of the Council. 

· Where required, you will be expected to fulfil all duties up to and including your allocated grade.  

· The above duties and responsibilities are not exhaustive and may vary without changing the character of the job or level of responsibility.

	Other duties/specific policies e.g. DBS

	· The service operates a 24/7, 365-day delivery. You will be required to work flexibly, including weekends and Public Holidays, as well as between Christmas and New Year. 

· The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

· The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

· The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information.

· To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.
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