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Job title: Senior Environmental Services Technician (Refuse Driver/Loader, Waste 
and Recycling Services)

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Qualifications / 
Professional Registration/
Membership


	Full UK driving licence with category C entitlement to drive and operate a range of vehicles up to 26 tonnes Gross Vehicle Weight, alongside a valid CPC card and digital tachograph card. 
	Application form with evidence provided at interview

	Experience

	Experience of driving specialist refuse vehicles or equivalent and associated equipment, including rear steer vehicle experience. 
	Application form

	[bookmark: _Hlk92295067]Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Ability to ensure operational activities undertaken by the team are compliant with Council and health and safety policies, procedures, and legislation. Ability to undertake risk assessments within own work area.
	Interview

	
	Ability to use initiative and problem-solving skills to enhance service delivery.
	Application form

	
	Ability to plan and organise your own, and your team’s workload to meet deadlines, adapting to changing conditions, service requirements, working environments or locations. Doing work that can be repetitive and at a fast pace.   
	Application form

	
	Ability to provide excellent customer service and communication skills - to engage with customers and respond effectively. 
	Interview

	
	Ability to use ICT.
	Interview
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