Changing Futures North East – 
CWP/Aug 26

Job Opportunity
Children, Young People & Volunteer Worker 
37.5 Hours per week
	

	Post & ref
	Children, Young People & Volunteer Worker (CYPV Worker)

	Salary 
	£27,046 per annum
 

	Hours
	37.5 Per Week

	Contract 
	Permanent, subject to funding. 


	Location 
	Across the Tees Valley area
Based in Hartlepool office 
Hybrid working can be discussed 

	Working pattern 
	Typically weekdays, including evening
May include some weekend work with notice


	Holidays 
	31 to 32 days depending on length of service

	Other benefits
	Enhanced pension package
Death in service benefit
Employee Discounts scheme
Employee Assistance Programme 
Health Cashback payments 
Cycle to Work scheme
Above statutory minimum maternity, paternity and adoption leave and sickness benefit, after a qualifying period  
Additional time off on your birthday (or next available day if not possible due to service demands)
½ day time off for Christmas shopping 




	Application process
	Initial CV acceptable alongside single page application form.
You can complete the single page form on jot forms at this link: https://form.jotform.com/233374130372348 . You can upload your CV on the link too.

You can also complete it as a word document and email it; please contact admin@changingfuturesne.co.uk if you need a copy. We can post it to you if you prefer.


If you are shortlisted, you will be asked to submit a fuller application form that complies with our safer recruitment policy.


	Deadline
	Closing Date for applications will be: Monday 2nd November 2026 at 9am



Children, Young People and Volunteer Worker

You have a superb opportunity to join our growing Independent Visitors befriending project for children and young people who have experience of being in care. This project works with over 100 children and young people across Tees Valley.  
 
An Independent Visitor (IV) is a volunteer, who wants to get to know young people and spends time with them. They are there to support, listen and advise and have fun with young people. These activities can range from going out to eat at a favourite restaurant; sporting activities such as football or basket ball; a trip to the cinema to see the latest films and lots of other things. Children and young people in care have a right to be considered for an Independent Visitor, if it’s in their best interests to have one. This is a statutory right enshrined in legislation. 

The key elements of your role will be: 
· Talk to children and young people about the IV role, establish if they’d like an IV and what a good match would look like in a volunteer 
· Support in recruitment, selection and training of volunteers  
· Be a constant source of support and guidance to volunteers 
· Work with and regularly keep in touch with social workers, parents, residential homes, children and young people, volunteers and other stakeholders to ensure matches are going well, are safe, and visits taking place regularly.  
· Organise and host quarterly events for children, young people and volunteers 
· Implement the organisations participation framework, ensuring young people’s voices are heard and supporting them to co-deliver aspects of the project 
· Identify opportunities to broaden the project to better meet young people’s needs  

Some of your job can be done working from home if you’d like to, and at least some of it working from our office in Hartlepool. The ability to travel around Tees Valley is essential as some visits must be done face to face.  
 
You can find out more about the Independent Visitors project at our website, and through the National Independent Visitors network.  
 
About Changing Futures North East 

Changing Futures North East is a vibrant and fast-growing Charity that is in the privileged position to be able to trial new approaches to working with children and families to catalyse their own, sustainable change. Over the past 25 years, we have grown from an estate-based youth club to a provider of children and families work across Tees Valley, particularly specialising in work that supports and is enabled through healthy relationships. 

As a Children’s Psychological Wellbeing Practitioner, you will join a team of 30 or so staff where you will benefit from working with colleagues from your discipline, as well as people from a variety of other disciplines. The mix of professional backgrounds and training within the agency helps aid everyone’s learning and practice.
 
Changing Futures North East has particular strengths and experience in:

· Pioneering delivery of emotional wellbeing and mental health services – pioneering mentalisation-based therapy for couples in Tees Valley, and providing EMHP’s, CWP and Counsellors into the children’s emotional wellbeing system through two partnerships, as well as delivering adverse childhood experiences programmes for parents and children separately. 
· Supporting care experienced young people – through a fostering service (underpinned by a bespoke trauma informed therapeutic training programme, changing futures through fostering) and through mentoring and befriending support 
· Reducing parental conflict services –delivering mediation and groupwork programmes, and supporting statutory agencies across England to embed a reducing parental conflict offer within their systems 

This position is subject to satisfactory references, Changing Future’s policies on Safeguarding of Children and Young People and Vulnerable Adults and an enhanced DBS check and subsequent re-checks.



Role Description (Main Duties and Responsibilities)
Your Duties 
Working with your Manager(s) 
1. Work with your Managers to ensure that they receive appropriate advice and information on all relevant matters thus enabling them to fulfill their responsibilities, and to effectively monitor plans and targets. 

Leading and Managing your Work Areas 
2. Work with your Managers in developing and implementation of a programme of beneficial and developmental activities for Children and Families. 
3. Lead sessions for children, young people and volunteers ensuring that activities are delivered effectively, safely and taking into account the needs of participants.   

Service Delivery 
4. To engage and build relationships with children and young people and their families, on a one to one and group basis, using a variety of ways of working, to identify needs and to help them achieve positive outcomes.  
5. Use a variety of ways of working to help children and young people make changes that matter to them and to achieve their own goals.  
6. Ensure provision of support that protects, respect and promote the rights and responsibilities of the people we work with. 
7. Ensure provision gives the people we work with appropriate opportunity for participation, developing and maintaining mechanisms for participation.   
8. Engage with child and young people, and significant adults in their lives, to build and maintain effective, supportive and empowering relationships. 
9. Contribute to assessments as appropriate.  
10. To use feedback and data from young people and other stakeholders to inform the planning and design of work to be carried out with them and feedback progress against actions plans resulting from the work.  
11. Work with parents where appropriate to identify and action needs to enable them to meet the needs of their family. 
12. Operate within ethical and professional boundaries relevant to your role and the people you work with. 
13. Coach, mentor and train volunteers, and supervise their practice.  
14. To work co-operatively with other professionals in children’s services, health agencies and other community based services, to provide the most effective support for children young people and families. 
15. To be responsible for ensuring robust case and session recording, report writing and producing and keeping management information. This includes outputs and outcome recording for every session or activity undertaken.  

Other Duties 
16. Work to CFNE policies and procedures and to implement said policies and procedures. 
17. To undertake any other duties as may be reasonably requested from time to time your Line Manager 
18. It may be necessary to change these duties in accordance with the needs of the job and the project. Existing duties may be changed, and new duties may be added. Any changes will be made in consultation with you. 


Personal Specification

	
	Essential*
	Desirable

	Personal Attributes
	· Friendly and approachable 
· Balanced and Fair
· Flexible thinking and adaptable to problems. 
· Motivated and enthusiastic
· Hold high standards and integrity
· Personal values and beliefs aligned with those of the Charity.

	

	Qualifications
	· GCSE’s in English and Math’s at Grade C or above (or equivalent qualifications) or ability to work towards and achieve these
	

	Experience
	· Experience working with young people (ideally teenagers) 
	 
· Engaging hard to reach groups.  
· Working with young people living with mental health problems and/or complex needs
· Working with children  
· Working with volunteers 
· Good written communication skills; capturing key facts accurately and concisely 


	Skills
	· Ability to engage, work with and effect positive change with children and young people 
· Engaging them in participation activities to plan, deliver and evaluate services according to need. 
· Good written communication skills; capturing key facts accurately and concisely 
· Able to quickly establish rapport with children, young people, adults and staff 
· Excellent relationship building abilities 
· Support & challenge team members you are supervising to improve practice / work. 

	· Reflective practice

	Knowledge
	· Knowledge of issues affecting children aged 5-19 and their families 
· Knowledge of Safeguarding  
· Understanding of equality and diversity principles and concepts  
	· Understanding of trauma 

	Work Related
	· Working unsociable hours, including evenings/weekends  
· Willing to undertake training as required 
· Ability to connect to the internet and work from home if needed 
· Access to a car for work, and full driving licence*   
	



* Only exceptionally would these requirements be reduced  
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