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	Job Title:
	Heating Engineer
	Pay Band:
	Craft 1+



	Job Purpose:
	To be responsible for the installation and maintenance work of schools and public buildings.



	Valued Behaviour Level:
	Level 1, Expected Competencies for all employees
	JE reference: 



What are you expected to do?

1. Carry out installation and maintenance work in accordance with job instructions/specifications.

2. To work in conjunction with the department’s flexible shift patterns.

3. To identify, ensure safe use and maintain in good condition tools and resources (including access equipment) for mechanical activities.

4. To be aware and comply with current legislative requirements relating to the construction workplace.

5. To interpret and comply with drawings, schedules and specifications. 

6. To attend briefings when required for safety and policy issues.

7. To maintain all plant and equipment used in good order.

8. To assist supervisors/managers in procuring appropriate materials for the work and on delivery ensure appropriate safe storage, stacking and handling.

9. To maintain a clean and tidy work environment.

10. To undertake any training needs required to advance experience and knowledge and to ensure that up to date procedures and legislation are followed.

11. To comply with risk and method statements and other relevant Health & Safety assessments appropriate to the work

12. To comply with Darlington Borough Council policy and arrangements in respect of use of Council owned/leased vehicles including maintaining in a clean and tidy condition.

13. To comply with Darlington Borough Council Quality & Environmental policies to ensure BSEN ISO 9001/14001 system requirements are continuously met.

Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Time served and/or NVQ level 2 Plumber/Heating/Gas Engineer 
	E
	

	2
	Gas Safe Registration – To service Commercial boilers and catering equipment. 
	E
	

	3
	Qualified to ACOP/ACS certification
	
	D

	4
	CSCS registration
	
	D

	5
	City & Guilds and/or NVQ Level 3 Plumber/Heating/Gas Engineer
	
	D

	
	Experience & Knowledge
	
	

	6
	Approximately 3 years’ experience working on  commercial gas, plumbing/mechanical projects
	E
	

	7
	Knowledge of Health and Safety awareness, (CSCS accreditation )
	E
	

	8
	Experience in service and repair of gas catering equipment
	E
	

	9
	Experience of central heating installation and site related work
	
	D

	10
	Legionella Experience
	
	D

	
	Skills
	
	

	11
	Experience in vented and unvented systems and appliances
	E
	

	12
	Experience in working in confined spaces
	E
	

	13
	Ability to communicate effectively both verbally & in writing
	E
	

	14
	Use of electrically operated power tools 
	E
	

	15
	Use of associated testing equipment
	E
	

	16
	Able to take part in a call out rota if required
	E
	

	17
	Previous Local Authority experience
	
	D

	
	Personal Attributes
	
	

	18
	Ability to work on own initiative
	E
	

	19
	Team player
	E
	

	20
	Ability to apply safe working practices
	E
	

	21
	Reliable, a good timekeeper with a flexible approach to work
	E
	

	
	Special Requirements
	
	

	22
	The ability to communicate at ease with customers and provide advice in accurate spoken English
	E
	

	23
	Full driving licence
	E
	

	24
	Willingness to undertake relevant training
	E
	

	25
	Is in Possession of a fully serviceable set of tools
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves.
· This post requires uniform and PPE that will be provided to be worn at all times.
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