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                JOB PROFILE 


The job profile is a summary of the main purpose, key responsibilities and tasks of the role.

   

	Job Title:

	Area Supervisor
	JE Ref:
	0093 1022

	Department:

	Public Realm
	Grade/Salary:
	G8

	Position in the organisation structure:


	Job reports to: Public Realm Operations Manager





THIS JOB
Other jobs at this level: N/A



Jobs reporting up to this one: Zone Foreperson, General Operatives







	Main purpose of the job:


	
You will assist the Public Realm Operations Manager to deliver a customer focussed, safe and efficient Public Realm service. You will be responsible for the management of staff, cleansing and grounds maintenance rounds and schedules, training and health and safety objectives. You will play role in maintain the environmental quality of the City and ensure that Service Level Agreements are delivered and maintained. You will also be responsible for helping to shape the delivery of these services to ensure they meet objectives, timescales and deliver a clean and welcoming city for residents and visitors alike. 


	Core responsibilities, tasks and duties:


	1
	Ensure adherence to the corporate procedures for absence management and conduct. Manage staff within the service and hold meetings and reviews in line with the Council’s absence management policy and procedures.

	2
	Ensure that all Health & Safety policies, risk assessments and workplace instructions are delivered, understood and observed. 

	3
	To take line management responsibility for all staff in the team to ensure that customers receive appropriate services and that established service level agreements and agreed schedules are maintained. 

	4
	To ensure that priorities and timescales are managed and adhered to and that services are adequately planned and recorded, achieving optimum use of the available resources across the service.

	5
	Supervise and manage staff on a daily basis, including vehicles and vehicle checks, checking of work, checking and authorising time sheets, attendance and punctuality and compliance with Road Transport Law (e.g. drivers hours, driving regulations etc).

	6
	To assist the Public Realm Operations Manager and Head of Service in undertaking work in relation to the future development of the service, involving staff and customers.

	7
	Allocate resources, including WWY resources on a daily basis to ensure that the service is delivered. 

	8
	Carry out supervisory checks and undertake health and safety monitoring to ensure that staff are working to safe working practices and their training

	9
	Manage the performance of the team against established measurable standards, including local and national performance indicators and performance targets.

	10
	Deal with enquiries from the public and from internal and external customers regarding issues of service delivery and rectify any problems or complaints reported, ensuring feedback is given to the appropriate parties. 

	11
	Use, maintain and update, as required, databases and/or software, relating to mapping and routes. 

	12
	Manage the delivery of supplies including bins, plant and equipment and manage all requests for PPE across the service. 

	13
	Assist the Public Realm Operations Manager in monitoring spend and income against agreed budgets and reporting variances and actions to address them.

	14
	Deliver key Health & Safety training and refresher training for all staff and be responsible for the induction of staff as required

	15
	Ensuring that appropriate levels of customer care are promoted that comply with the City of York Council’s behavioural standards. Undertake investigations into disciplinary and/or health and safety issues in line with the Council’s procedures

	16
	Ensure staff conduct themselves in line with the City of York Council’s Behavioural Standards, Dignity at Work policy and Code of Conduct. 

	17
	Ensure that an appropriate and efficient holiday allocation system is established and maintained including weekend rotas.

	18
	Produce and deliver a programme of toolbox talks to staff to ensure that there is a regular and effective two-way communication in place. 

	19
	Liaise with Fleet Services to ensure that all vehicle issues are addressed and that vehicles are delivered on time for inspection and routine maintenance.

	20
	Participate in team and area meetings to discuss and contribute to improving the service and standards.

	21
	In accordance with the Council’s Health and Safety policy, be responsible for health and safety within your management control including providing effective leadership on health and safety to your staff and support improvements in health and safety.
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	PERSON SPECIFICATION

	*A = Application Form; I = Interview; P= presentation/work-related task; C = Checked via pre-employment checks at conditional offer stage. Criteria may be assessed at more than one stage i.e. Application form and Interview.

	Requirements
	Essential
	Desirable 
	Measured by* (A I P C)

	Qualifications
	
	
	

	Pesticide application License (PA1 & PA2a)
	
	X
	A

	Knowledge
	
	
	

	Awareness of health and safety practices and the importance of health and safety training
	X
	
	A I

	Knowledge of horticultural, arboricultural and street cleansing tasks
	
	X
	A I 

	Knowledge of plants, trees and shrubs
	
	X
	A I

	Experience
	
	
	

	Experience of staff management and supervision
	X
	
	A I

	Skills, abilities and competencies
	
	
	

	Various industry performance indicators
	X
	
	A I

	Customer care
	X
	
	A I

	Contract management
	X
	
	A

	Manual handling
	X
	
	A I

	Estimating
	X
	
	A I

	Proficient IT skills
	X
	
	A I

	Safe use of horticultural, arboricultural and street cleansing equipment
	
	X
	I

	Chapter Eight (signage)
	
	X
	A

	Use of CAT scanners
	
	X
	A

	Personal attributes
	
	
	

	Strong Team Ethic
	X
	
	A I

	Flexible approach to work
	X
	
	A I

	Ability to learn
	X
	
	A I

	Job specific requirements e.g. DBS, English Language Fluency, Health & Safety

	Driving licence
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