
[image: image1.jpg]South Tyneside Council




ADULT SOCIAL SERVICES AND COMMISSIONING

JOB DESCRIPTION

POST TITLE:

See and Solve Trusted Assessor
GRADE:


Band 6
RESPONSIBLE TO:
LBLRC Administration Manager / CES Manager
Overall Objectives of the Post:

Our community equipment service offers a range of equipment support for people with social care and health needs.  The approach used by the service puts more focus on supporting people to remain independent and to live better lives.  These may include people with a learning disability, autism, older people and people with physical and mental disabilities
Working with support from our occupational therapy team you will be prescribing use of equipment You will support and enable people remain in their living environment to support:
•
Their wellbeing

•
Maintain and develop their independence through use of equipment
•
Prevent, reduce, and delay needs

•
Swift timely referral response

The role of the see and solve trusted assessor will require collaborative working with Social Care, Health and other professionals and colleagues, delivering individualised equipment support based on what each person needs, with delivering direct equipment solutions there and then where possible to support and maximise independence.
Key Tasks of the Post:

· To provide functional assessment of short and long term need at a level of complexity appropriate to the post, facilitating choice through the promotion of independence, as allocated by your line manager and where requested

· Provide written reports that represent Adults and Carers needs and ensure you maintain a high level of data quality for all information recorded, ensuring that the information is timely, accurate and complete
· To ensure that all activities are appropriately considered and addressed through provision of equipment, to reduce the need for support and enable appropriate equipment is prescribed and given straightaway
· To reduce the need for support and enable appropriate items to be prescribed, Supplied, fitted and demonstrated to maximise independence. 
· Ensure people are in control of their lives and supported in the least restrictive way with single handed care using appropriate equipment where this is needed.
· To hold conversation’s with the person to consider daily living and mobility needs, use recording form to guide discussion, or AskSARA self-assessment tool.  Discuss general wellbeing needs and preventative support (AT etc).
· To safeguard individuals in a way that supports them in making choices and having control in how they choose to live their lives, while identifying any risks involved. Ensuring that the ‘Making Safeguarding Personal’ ethos is at the heart of all practice.
· To identify risk and work with the person to support them to understand this, offer solutions to minimize risk and to ensure risk information is recorded and escalated in line with policies and procedures.
· To work directly with the person to support them to undertake an assessment of their needs using the Let’s Talk Together approach and enabling them to identify the outcomes they wish to achieve, whilst maximising their independence and choice.  This will involve drawing on the support of families and informal carers and adopting a strengths-based approach.
· To work autonomously adhering to Lone Working policies and guidance.

· To be able to manage difficult conversations with people including the ability to diffuse difficult  situations, provide appropriate support and reduce the need for complaints.
· To understand the roles and accountabilities of other agencies and professionals to refer, liaise, consult and work effectively in order to meet identified needs.

· Provide professional support and information, guidance and advice on how needs could be partly or wholly met by universal and other non-care services

· Provide a commitment to knowing the community you serve and develop links and opportunities within it and liaise with local, universal and other services to promote access to them by adults with care and support needs, their families and carers
· Take responsibility for ensuring individual practice meets with Council guidelines, policies and procedures as well as local and national professional standards, including attending training and professional development events and activities relevant to the role
· Maintain a personal responsibility to keep up to date with changes in practice and legislation.
Cultural Change: Behaviour Framework

South Tyneside Council has identified 3 core values and asks all employees to think about how you are able to demonstrate these values through your role.

· Integrity: We will do the right thing whatever the circumstances

· Valuing People: We will respect everyone and appreciate their diversity

· Excellence: We will strive for continuous improvement

Adults and Integrated Care have developed a behaviour framework to reflect these core values.  

Throughout your role you must demonstrate the following personal qualities and behaviours required of all our employees.  

We will do what we say:

· Act with integrity and be clear about our own responsibilities and accountable for our actions

· Tell customers what they can and cannot expect from us 

· Respond when we say we will to customers queries, even if we can’t provide a full answer but we will take responsibility for clarifying what we don’t know

· Balance competing priorities to meet standards and expectations

· Trust colleagues to fulfil their responsibilities

· Communicate in an open, honest, clear and concise way

· Respect customers right to confidentiality, sharing information only in their best interest

We will focus on Solutions:

· Value people and see the individual as the “expert” on their own life and believe choice and control should be in their hands

· Help people and communities find their own solutions, building on their strengths and assets

· Actively listen to and involve others, before making decisions and keep others informed of progress

· Consider alternative solutions, using council resources responsibly and effectively

· Be flexible in the way we deliver our services to meet customers’ individual needs

· Take planned risks to inspire creative and effective solutions, learning from our successes and failures

· Work more effectively with individuals and their families and in partnership with health services, the voluntary sector and other organisations

We will be the best we can be:

· Model the behaviour we want to see in others and lead by example

· Keep up to date with developments in the service, regionally and nationally around best practice and new developing strategies  

· Act on comments or feedback 

· Share Ideas, resources and information effectively and actively develop our own knowledge and skills

· Take pride in our own work and that of our team members

· Celebrate team success and create a positive team spirit

· Promote and drive continuous improvement by asking “How could we do this better?”

· Continually challenge current practice and put forward ideas for improvement

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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