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ADULT SOCIAL SERVICES AND COMMISSIONING

PERSON SPECIFICATION

POST TITLE:

See and Solve Trusted Assessor
GRADE:


Band 6 
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· A good standard of general education, including Maths and English

· NVQ Level 3 Trusted Assessor or equivalent competency-based qualification
	· Customer service qualification
· Understanding of the CES Equipment


	· Application form

· Certificates



	Work Experience


	· A substantial understanding of social care, health, housing, or other relevant environment with people with support needs.  This may include people with a learning disability, autism, older people, and people with physical and mental disabilities
· Experience of providing information and advice while working in direct contact with people, families, and carers in either a paid or voluntary capacity

	· Experience of working within a local authority Adult Social Care, Care Provider, NHS Health Care Housing or VCSE setting

· Experience of working within a multi-disciplinary team

· experience of assessing and fitting of the community equipment and adaptations
	· Application form

· Interview

· References

· Interview

· References

· Practical scenario-based Assessment



	Knowledge/

Skills/

Aptitudes


	· Ability to use active listening, observation, and communication skills to build relationships with adults, their families, carers, and informal support networks.
· Understanding of social care organisations and its role and responsibilities

· The ability to undertake assessments for adults, and their families, carers, and informal support networks by gathering information through direct work with them

· Excellent communication skills and the ability to present complex information both verbally and in writing in clear, concise manner to a range of audiences.
· Knowledge of social care legislation and guidance 

· Ability to contribute to the Councils aims and objectives within an overall framework that safeguards adults, promoting independence, health, and wellbeing
· Effective decision-making skills which will involve considering risks across multiple areas
· Ability to prepare and present reports

· Excellent communication skills with the ability to present complex information both verbally and in writing in a clear, concise manner to a range of audiences
· Effective time management skills and planning skills ensuring deadlines are met

· Effective problem-solving skills
· Lone working
· A good working knowledge and ability to use information technology and related systems, such as Microsoft Outlook and Microsoft Word 


	· Knowledge of Safeguarding Adults at risk


	· Interview

· References

· Practical scenario-based Assessment



	Disposition


	· Committed maintaining professionalism in the face of more challenging circumstances
· Flexible approach to work

· Ability to work calmly under pressure
· Take responsibility for obtaining regular, effective supervision to ensure effective practice, reflection, and career development
· Maintain awareness of own professional limitations and knowledge gaps

· High personal standards of integrity and probity 

· Maintain awareness of own professional limitations and knowledge gaps
· Highly motivated towards culture change in working for South Tyneside Council

	
	· Interview

· References

	Circumstances


	· Able to work outside of office hours as required
· Full current driving licence or access to a means of mobility support

· Enhanced clearance from the Disclosure and Barring Service

	
	· Application form

· Interview

· DBS Check


South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service. 
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