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	MAIN PURPOSE OF THE JOB:



	To disrupt and prevent illegal trading practices which adversely affect the financial interests of consumers and/or responsible businesses by undertaking money laundering and confiscation investigations under the Proceeds of Crime Act 2002. 



	CORE RESPONSIBILITIES, TASKS & DUTIES:



	1
	Be an experienced and National Crime Agency (NCA) fully accredited financial investigator (AFI) – Part 8, Part 5, and Part 2.

	2
	Undertake the financial aspects of complex investigations, referred from regional & national trading standards bodies, into serious breaches of trading standards legislation with minimal supervision. Investigations will focus on identifying money laundering under the Proceeds of Crime Act 2002 and gathering evidence by obtaining, analysing, and interpreting financial intelligence from all available sources and relate to illegal, fraudulent and misleading trading practices.   

	3
	Undertake the Continuous Professional & Personal Development (CPPD) required to maintain NCA accreditation. Develop and maintain expert knowledge for effective work as a financial investigator with regard to techniques, practices, & legislation. Undertake other training relevant to the work of the NTS team as a whole as and when required.

	4
	Prepare the documentation required and make procedural applications to both Magistrates and Crown Courts (administratively and in person when required) for Orders to support financial investigation work.

	5
	Prepare witness statements in support of applications for Restraint Orders, make applications to the Crown Court, and subsequently manage granted orders, over extended time periods, to prevent the dissipation of assets which could be used to meet a Confiscation Order.

	6
	Ensure the effective recovery of financial and other assets gained through illegal and dishonest activity by preparing prosecutor’s statements in connection with confiscation investigations, dealing with defence responses to such statements, briefing Prosecution Counsel and presenting evidence at Court as a witness for this.

	7
	Develop and maintain close links with other agencies (particularly local authority trading standards services and the police) for the effective and efficient investigation of cases. 

	8
	Receive, evaluate, and action financial intelligence received from a variety of sources (including NCA and other law enforcement agencies) and prepare intelligence reports for onward dissemination, ensuring that the intelligence is disseminated in a method compliant with NIM guidelines.  

	9
	Develop financial information to identify further offences, liaising where necessary with specialist staff including analysts, accountants, and Counsel, and use the financial information to assist with the development of investigative strategies. 

	10
	Support the wider work of the National Trading Standards team, other local authority Trading Standards teams, and other NTS teams, with duties other than financial investigation (e.g. assisting officers in the search of premises, seizure and recovery of evidence, conducting interviews, appearing as a witness at court, or attending regional / national meetings), occasionally working outside of normal hours and / or staying away from home overnight, and sometimes at short notice.

	11
	Create and maintain accurate records of all work undertaken. This will include using the case management system Crimson, and ensuring the continuity, security, and preservation of evidence for use in criminal prosecutions and civil injunctive actions.

	12
	Access and update Home Office and National Crime Agency databases (including JARD and FISS) in accordance with their usage policies.

	13
	Support the training of trainee FI’s and FIO’s and provide coaching and mentoring in this capacity.

	14
	Be responsible for the handling, and safe keeping, of cash, cheques, goods, and valuables.

	15
	Review legislation, guidance, good practice, research publications, the effect of policy and practice. Where appropriate to make recommendations for change.

	16
	Demonstrate high standards of behaviour, performance quality, credibility and integrity in all work and require relatively little professional supervision to direct the course of work.


	1. KNOWLEDGE & SKILLS

(Person Specification) 

	*A = Application Form; I = Interview; P= presentation/work-related task; C = Checked via pre-employment checks at conditional offer stage. Criteria can be assessed at more than one stage i.e. Application form and Interview.

	Qualifications required


	Essential 
	Desirable
	*How measured? (A I P C)

	Accredited Financial Investigator (AFI) under Proceeds of Crime Act 2002 – Part 8 and Part 2
	X
	
	A C

	Accredited Financial Investigator (AFI) under Proceeds of Crime Act 2002 – Part 5
	
	X
	A C

	Knowledge required


	Essential 
	Desirable
	*How measured? (A I P C)

	Must have a proven track record in undertaking complex investigations into breaches of criminal legislation, and a specialist knowledge in financial investigation and the Proceeds of Crime Act 2002
	X
	
	A I

	An ability to interpret legislation and apply practically without supervision
	X
	
	A I

	A detailed knowledge of powers, court rules, and procedures to ensure evidence is admissible and an ability to use this knowledge in a wide variety of situations
	X
	
	A I

	A good knowledge of IT systems including the ability to interpret and act upon information contained in databases
	X
	
	A I

	An excellent ability to communicate clearly and effectively with a variety of customers and audiences both verbally and in writing
	X
	
	A I

	A sound ability to negotiate with colleagues with conflicting priorities to ensure investigations are progressed in a timely manner
	X
	
	A I

	The ability to act upon decisions taken away from the office often in difficult or pressurised situations
	X
	
	A I

	The ability to carry out health & safety risk assessments of team activities and to implement solutions to mitigate those risks as situations change “in the field”
	X
	
	A I

	Understanding of local, regional, & national priorities on trading standards offences & A
	X
	
	A I

	To have a thorough understanding of the National Intelligence Model, the Integrated Operating Model for Trading Standards, and how to interpret and use intelligence 
	X
	
	A I

	A broad knowledge of trading standards & consumer protection legislation
	
	X
	A I

	Experience required


	Essential 
	Desirable
	*How measured? (A I P C)

	Experience of obtaining Court Orders under Part 2 and Part 8 of the Proceeds of Crime Act 2002
	X
	
	A I 

	Experience of obtaining Court Orders under Part 5 of the Proceeds of Crime Act 2002
	
	X
	A I 

	Proven track record of confiscation & asset recovery including the writing of Section 16 statements
	X
	 
	A I

	Experience of writing witness statements in respect of Restraint Order applications and the subsequent management of Restraint Orders
	X
	
	A I

	Extensive experience of conducting financial investigations and working to deadlines
	X
	
	A I

	Experience of using the JARD & FISS databases
	 
	X
	A I

	Experience of acting as a tutor for trainee FI & FIOs
	
	X
	A I

	Experience of giving evidence at Crown Court
	
	X
	A I

	Skills, abilities & competencies required
	Essential 
	Desirable
	*How measured? (A I P C)

	Excellent communication and presentation skills, both written and verbal, to a standard required under cross-examination in Court
	X
	
	A I

	Analytical problem-solving skills
	X
	
	A I

	Ability to use Microsoft Office including outlook, Teams etc
	X
	     
	A I

	Ability to use Altia software
	
	X
	I

	Personal attributes required


	Essential 
	Desirable
	*How measured? (A I P C)

	Demonstrates well developed written & verbal communication skills; and the confidence to present reports and verbal accounts credibly to a variety of different audiences
	X
	
	A I 

	Able to prioritise personal workloads – adapting effectively to rapidly changing demands to ensure objectives are met, overcoming problems, and making well considered decisions
	X
	
	A I

	Team player - sharing knowledge and experience where necessary, whilst respecting and valuing the contribution other team member’s experiences can bring
	X
	
	A I

	Takes ownership of personal development – taking action to develop own and others’ capability and knowledge by promoting and supporting developmental opportunities to improve performance
	X
	
	A I

	Other job requirements



	Full driving licence

	Ability to converse and provide advice and guidance to members of the public, in spoken English, to Common European Framework of Reference for Languages (CEFR) - level C2 - Mastery or proficiency - Can express him/herself spontaneously at length with a natural conversational flow, avoiding or backtracking around any difficulty so smoothly that the person with whom they are conversing is hardly aware of it. Can understand with ease virtually everything heard or read.

	This post requires the post holder to undertake a basic criminal record check via the Disclosure and Barring Service.
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                      Senior Investigator





THIS JOB





Other jobs at this level: Investigator 





Jobs reporting up to this one, if applicable: None
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