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COMMUNITY OPERATIONS
PERSON SPECIFICATION

POST TITLE:

Public Rights of Way Officer

GRADE:


Band 7

	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· 4 GCSE’s or equivalent including maths and English

· HNC or equivalent in a relevant subject and/or an appropriate professional qualification
	· Evidence of relevant management training and/or continuing professional development

· Countryside management based, or other relevant degree

· Project Management or Health Promotions Qualification

· IOSH certificate

· IPROW member


	· Application form

· Certificates



	Work Experience


	· Significant experience in Public Rights of Way work and/or managing access initiatives and networks

· Experience of dealing with members of the public

· Experience of supervising staff and/or contractors

· Able to demonstrate budget management experience

· Experience of working with a range of partner organisations in an environmental setting

· Experience of workload planning and monitoring
	· Substantial experience of Public Rights of Way work and/or managing access initiatives and networks

· Definitive Map experience

· Local Government experience in relevant service area team or department

· Experience of dealing with elected members 

· Experience of developing and maintaining recreational routes through partnership working

· Experience of accessing external funding opportunities

· Experience of managing Health and Safety in the work place

· Project Management experience

· Experience in a  Greenspace, Parks or Countryside environment

· Experience in organising and leading events, guided walks and cycle rides

· Experience in implementing access for all
· Experience in leaflet design and production


	· Application form

· Interview

· References

· Work Based Scenario



	Knowledge/

Skills/

Aptitudes


	· Effective communication skills with good standard of oral and written English

· Computer literate with knowledge and software packages

· Effective planning and organisation skills

· Commitment to high level of customer care 

· Report writing skills

· Presentation skills

· Able to deal with public enquiries


	· Knowledge of Public Rights of Way, Highways, Enforcement and Health and Safety legislation 

· Knowledge of British Standards and Best Practice Guidance

· Awareness of wider environmental issues

· Able to best use own and available skills and resources available

· Able to prepare and present technical reports

· GIS skills

· Knowledge of the Oracle iProcurement system


	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to communicate with people at all levels

· Able to work as part of a team 

· Able to deal with people in a polite and courteous manner

· Commitment to high level of customer care

· Flexible approach to work

· Committed to the principles of equality and diversity 

	· Calm and assertive

· Able to work to tight deadlines
	· Interview
· References



	Circumstances


	· Full current driving licence or access to a means of mobility support
· Able to work evenings and weekends as required


	
	· Application form

· Interview
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