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	Job title
	Community Safety Officer


	Salary, Grade and SCP

	Grade 5

	Service/Team

	Regulatory Services / Community Safety

	Responsible to
	Locality Manager  


	Responsible for staff/equipment 
	1. Responsible for the use and maintenance of technical equipment required for monitoring, sampling, and enforcement activities. 

2. May provide mentorship and guidance to junior officers, supporting their professional development and adherence to enforcement protocols.


	Main purpose of job 
	1. To provide specialist technical expertise and advice to support the effective delivery of community safety initiatives, regulatory processes, and enforcement activities.

2. To contribute to the development and implementation of strategies aimed at preventing, reducing, and tackling anti-social behaviour (ASB), environmental crime, and public protection issues.

3. To strengthen the resilience of the Community Safety Service team, ensuring long-term sustainability and continuity in service delivery.

4. To deliver a high standard of service to both internal and external customers, ensuring compliance with relevant legislation and best practices.


	Key responsibilities 
	1. Support Specialist Community Safety Officers in investigating requests made to the Council, gathering evidence, and enforcing legislation relating to anti-social behaviour, community safety, environmental protection, and public protection.

2. Deliver a proactive prevention, education, and enforcement approach to tackling community safety issues, including:
· Environmental Protection
· Statutory Nuisance
· Anti-social Behaviour

3. Conduct on-site inspections, surveys, and investigations, ensuring compliance with relevant legal and regulatory requirements.

4. Take enforcement action where appropriate, including issuing formal notices, Fixed Penalty Notices (FPNs), and preparing case files for prosecution in accordance with legal procedures.

5. Attend court, tribunals, and other legal proceedings to give evidence as required.

6. Act as a liaison between the Council, partner agencies, businesses, and community groups to promote safer communities and effective joint-working initiatives.

7. Assist in the development and implementation of local and regional crime reduction and ASB prevention strategies.


	Key tasks 





	1. Conduct high-visibility patrols in targeted areas to identify, deter, and respond to community safety concerns.

2. Establish links and provide specialist advice and guidance to businesses, residents, and stakeholders on crime prevention, environmental protection, positive behaviours and community safety matters.

3. Prepare comprehensive reports, case files, letters, notices, schedules, agreements and plans to support positive action, enforcement and policy development.

4. Maintain accurate paper and electronic records, ensuring compliance with data protection regulations.

5. Support public engagement and educational campaigns to promote responsible behaviour and compliance with community safety regulations.

6. Attend multi-agency meetings, representing the Authority in discussions with the police, fire service, housing associations, and other key partners.

7. Ensure compliance with all relevant legislation, policies, and best practice guidance, adapting to changes in law and emerging community safety challenges.


	Other duties/specific policies e.g. DBS

	1. The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

2. The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

3. The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

4. The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

5. To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information and respect the privacy of personal information held by the Council.

6. The postholder will be required to work 37 hours per week over 5 days between Monday and Sunday.
 
7. Any other duties commensurate with the post
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