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Job title: Community Safety Officer

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Qualifications / 
Professional Registration/
Membership


	Higher education qualification/ Level 4 or above in similar or relevant discipline or equivalent.

	Application Form / Interview

	Experience

	Knowledge and experience of regulatory compliance, enforcement, and public protection legislation (e.g., Environmental Protection Act, Anti-Social Behaviour legislation, Police and Criminal Evidence Act, Community Safety etc.).

	Application Form / Interview

	
	Experience conducting investigations, inspections, and enforcement activities, including gathering, recording, and presenting evidence in line with legal procedures.

	Application Form / Interview

	
	Ability to interpret and apply criminal evidence standards, legal thresholds, and statutory requirements, or willingness to develop this knowledge.

	Application Form / Interview

	
	Experience working in a multi-agency setting, engaging with key partners such as local authorities, police, housing associations, and community groups.

	Application Form / Interview

	
	Experience in engaging with members of the public, including handling confrontational situations professionally and confidently.

	Application Form / Interview

	
	Experience in delivering educational awareness campaigns or engagement activities within schools, businesses, or community settings.

	Application Form / Interview

	[bookmark: _Hlk92295067]Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience)

	Excellent communication skills, with the ability to convey complex information clearly and appropriately to different audiences. 
Ability to adapt communication styles to suit different audiences, including vulnerable individuals, community representatives, and professional agencies.

	Application Form / Interview

	
	Strong problem-solving and analytical skills, with the ability to assess risks, make sound decisions, and take appropriate enforcement action. 

	Application Form / Interview

	
	Ability to prioritise workload, manage competing demands, and meet deadlines while maintaining high standards of accuracy and attention to detail. 

	Application Form / Interview

	
	Proficiency in the use of IT systems and software (e.g., Microsoft Office, case management systems, digital evidence recording). 

	Application Form / Interview

	
	Ability to work both independently and collaboratively as part of a team, demonstrating resilience and professionalism.

	Application Form / Interview

	Work Related Circumstances/
Values of the Council

	Commitment to Equal Opportunities.

	Application Form / Interview

	
	Compliance with health and safety rules, regulations, and legislation.

	Application Form / Interview

	
	To demonstrate the Council’s values.
· We innovate.
· We enable.
· We respect. 

	Application Form / Interview

	
	Must be able to meet the travel requirements of the post

	Application Form / Interview
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