[image: ][image: The Fostering Network and Mockingbird logos]

MOCKINGBIRD HUB HOME CARER – WHAT WE’RE LOOKING FOR…
	
	ESSENTIAL
	PREFERRED

	


QUALIFICATIONS 
AND
TRAINING
	
Eventual completion of the Training Support and Development Standards for Foster Carers / Connected Carers if not already registered as a foster carer.


To be up to date with all mandatory training and to have met all criteria for the current banding at the time of appointment as hub home carer.
	
Additional vocational or professional qualifications relevant to the fostering role. 


Good working knowledge of the Fostering Care Standards and policies and procedures related to fostering providers.

To be either a Band 3 or Band 4 carer for Hartlepool Borough Council.


	





WORK / FOSTERING / OTHER EXPERIENCE
	
Substantial experience as a foster carer or significant and relevant professional experience in a similar field.

Experience of working with children and young people across a broad range of ages and care needs, or a willingness to do so and to undertake relevant training. 

Proven ability to work effectively in partnership with other teams and departments within the council, as well as external agencies and partners.
	
Experience of supporting children and young people to return to birth families, or to move on to permanence / independence. 

Experience of mentoring and providing peer support to fellow foster carers / connected carers. 

Experience of having contributed to training, recruitment, consultations and/ or service development as a foster carer. 

Experience of or training in conflict resolution, or a willingness to complete.
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	ESSENTIAL
	PREFERRED

	

	

	
Contributed to the provision of an out-of-hours fostering service as part of the EDT list or had experience of providing support to children, young people and families during periods of crisis. 

A strong record of working inclusively and in partnership with parents and birth families and experience of supervising family time. 


	


SKILLS, ABILITIES KNOWLEDGE AND
COMPETENCE
	
A working knowledge of the Children Act 1989 and other relevant legislation and policies 

A sound understanding of the Mockingbird Family Model, fidelity principles and a strong commitment to the success of Hartlepool’s Mockingbird programme 

Sound diary management and organisational skills in order to navigate the varied responsibilities of the Hub Home Carer role: arranging social and peer support activities, convening constellation meetings, facilitating family time and providing sleepovers and day care.

	
Competent in the use of IT systems / email.

Knowledge of and skills in relevant therapeutic / parenting approaches. 

A high level of emotional resilience and an ability to maintain personal and professional boundaries.

Have an understanding of the importance of avoiding burnout, compassion fatigue and recognising vicarious trauma.
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		ESSENTIAL	
	PREFERRED

	










SKILLS, ABILITIES KNOWLEDGE AND
COMPETENCE (CONTINUED)
	Excellent interpersonal skills with the ability to maintain positive relationships and foster a sense of community among a diverse constellation of foster carers, children and young people and their families, thereby encouraging ongoing participation in Mockingbird events. 

A calm demeanour and a flexible attitude, with a willingness to adjust plans in order to respond to unexpected situations and crises. 

Ability to form a close and effective working relationship with the Mockingbird Lead and maintain lines of communication with families, colleagues, management, the Mockingbird Implementation Working Group / Steering Group and external agencies. 

A willingness to attend specialist training with the Fostering Network and additional training as identified by the Mockingbird Lead and Fostering Team Manager. 

The ability to make thoughtful contributions to planning, decision-making and risk management meetings held in respect of satellite families and those potentially joining or leaving the constellation.

A demonstrable commitment to your own personal development and the ability to identify, arrange and facilitate relevant training activities for foster carers and connected carers within the constellation. 
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	ESSENTIAL
	PREFERRED

	
	
Proven ability to compile reports and maintain accurate records.

	

	


GENERAL COMPETENCIES



	
Ability to manage self and others in order to deliver a high quality service. 

Ability to be on call 24/7 and accommodate some unsociable hours as an essential element of the role. 
	



ONGOING TRAINING / DEVELOPMENT
	MANDATORY / ESSENTIAL TRAINING
	FREQUENCY

	Attachment / PACE / Trauma- Informed


Emergency First Aid


Safeguarding Children
	Refresh 3 yearly minimum

Refresh 3 yearly minimum

Refresh 3 yearly minimum
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	MANDATORY / ESSENTIAL TRAINING
	FREQUENCY

	E-safety



PACE for Foster Carers


Medication
	Refresh 3 yearly minimum


Refresh 3 yearly minimum


Refresh every three years
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