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	Post title

	Communication Support Worker

	Job Evaluation

	Yes/No

	Grade

	8

	Service

	Schools

	Service area

	Durham Gilesgate Primary School

	Reporting to

	The postholder will be accountable to Headteacher and School Governing Body

	Location

	Your normal place of work will be Durham Gilesgate Primary School


	Disclosure and Barring Service (DBS)

	This post is subject to an Enhanced Disclosure



Description Of Role 
•	Currently the role is to provide communication/signed support to deaf students within Durham Gilesgate primary School
Commitment:		
· To be committed to raising standards
· To work with the Headteacher and all staff to develop an effective school
· To work with the SENCO and colleagues from the Deaf and Hearing Support Service to ensure seamless provision
· To work with teachers to support teaching and learning; providing specialist support to the teacher in an aspect of the curriculum, age range or additional needs.

Duties and Responsibilities
Curriculum Access and Progress
•	facilitate curriculum access for deaf learners including those who are using sign as a means of communication
•	develop and adapt materials and the delivery of curriculum content to enable access to deaf learners
•	monitor, assess and report on curriculum access and progress
•	contribute towards mainstream and specialist curriculum planning 
•	Support pupil access arrangements for exams and tests 
•	Escort and supervise pupils on educational and out of school activities when appropriate 
•	support pupils in social and emotional well-being, reporting any problems to the teacher as appropriate
•	ensure familiarity with pupils’ individual needs, programmes and required strategies
•	participate in the ongoing evaluation of pupils’ support programmes
Promoting Language and Communication Development
•	Supplement and support input from the Teacher of Deaf Children and Young People to develop language and communication by working closely with the child, family and/or setting as appropriate
•	Work independently to plan and deliver specialist programmes of direct support for the child, family, or settings as directed by Teacher, Teacher of Deaf (TOD) or SALT
•	Prepare appropriate materials to support communication and language development and/or to enable curricular access
•	Observe, assess and report on the development of communication skills as directed by TOD
•	Where appropriate share information on communication approaches
Inclusion
•	promote a positive view of Deafness and differences in culture.
•	facilitate communication between deaf pupils and hearing peers and adults by using BSL, Sign Supported English and English 
•	Provide communication support for staff, pupils and parents in a variety of situations.
•	promote and support the social and emotional welfare of learners and the achievement of the desired outcomes for children 
•	facilitate communication for deaf children participating in extra-curricular and out of school activities
Training 
•	participate in training and development activities as necessary to ensure up to date knowledge and skills and share as appropriate with the team
Working in a Team
•	liaise effectively with mainstream teaching staff and Sensory Team staff
•	work in a multi-disciplinary, multi-agency manner and attend meetings as required
	General
1.	Establish and maintain relationships with families, carers and other adults, e.g. speech therapists 
2.	Supervise the work of trainees if appropriate
3.	Prepare and present displays 
4.	Supervise individuals and groups of pupils throughout the day, including supervision in the classroom, playground and dining areas 
5.	Assist pupils with eating, dressing and hygiene, as required, whilst encouraging independence   
6.	Be involved in planning, organising and implementing individual development plans for pupils (such as Individual educational plans), including attendance at, and contribution to, reviews
7.	Work with pupils not working to the normal timetable.
8.	Have knowledge of and compliance with policies and procedures relevant to child protection and health and safety, as well as all other school policies.
9.	attend staff meetings as required 
10.	undertake other duties appropriate to the post 
Organisational Responsibilities

Values and behaviours
To demonstrate and be a role model for the council’s values and behaviours to promote and encourage positive behaviours, enhancing the quality and integrity of the services we provide.

Smarter working, transformation, and design principles
To seek new and innovative ideas to work smarter, irrespective of job role, and to be creative, innovative and empowered. Understand the operational impact of transformational change and service design principles to support new ways of working and to meet customer needs.

Communication
To communicate effectively with our customers, managers, peers and partners and to work collaboratively to provide the best possible public service. Communication between teams, services and partner organisations is imperative in providing the best possible service to our public.

Health, Safety and Wellbeing 
To take responsibility for health, safety, and wellbeing in accordance with the council’s Health and Safety policy and procedures. 

Equality and diversity
To promote a society that gives everyone an equal chance to learn, work and live, free from discrimination and prejudice and ensure our commitment is put into practice. All employees are responsible for eliminating unfair and unlawful discrimination in everything that they do.
 
Confidentiality
To work in a way that does not divulge personal and/or confidential information and follow the council’s policies and procedures in relation to data protection and security of information.

Climate Change
To contribute to our corporate responsibility in relation to climate change by considering and limiting the carbon impact of activities during the course of your work, wherever possible.

Performance management
To promote a culture whereby performance management is ingrained and the highest of standards and performance are achieved by all. Contribute to the council’s Performance and Development Review processes to ensure continuous learning and improvement and to increase organisational performance.

Quality assurance (for applicable posts)
To set, monitor and evaluate standards at individual, team and service level so that the highest standards of service are delivered and maintained. Use data, where appropriate, to enhance the quality of service provision and support decision making processes.

Management and leadership (for applicable posts)
To provide vision and leadership to inspire and empower all employees so they can reach their full potential and contribute to the council’s values and behaviours. Managers and leaders must engage in personal development to ensure they are equipped to lead transformational change; always searching for better ways to do things differently to meet organisational changes and service priorities.

Financial management (for applicable posts)
To manage a designated budget, ensuring that the service achieves value for money in all circumstances through the monitoring of expenditure and the early identification of any financial irregularity.

The above is not exhaustive and the post holder will be expected to undertake any duties which may reasonably fall within the level of responsibility and the competence of the post as directed by your manager.
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