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CHILDREN’S SERVICES
PERSON SPECIFICATION

POST TITLE:
Hospitality Assistant
GRADE:

Band 3
	

	ESSENTIAL


	DESIRABLE
	METHOD OF ASSESSMENT



	Educational Attainment


	· GCSE or equivalent Maths and English
	· Relevant hospitality/catering qualification
· COSHH
· A current First Aid at Work Qualification

· Food Hygiene level 2

· Level 2+ apprenticeship in a hospitality related area

	· Application form

· Certificates



	Work Experience


	· Previous experience of cooking/catering 
· Previous experience of cleaning

	· Previous experience of cooking/catering in a commercial kitchen
· Previous experience of cleaning/housekeeping roles

	· Application form

· Interview

· References

· Work Based Scenario



	Knowledge/

Skills/

Aptitudes


	· Knowledge of Dietary needs including special diets/allergies

· Able to keep accurate records

· Understanding of COSHH Regulations

· Appreciation of Health and Safety matters
· Able to communicate effectively with colleagues and members of the public

 
	· Catering for large numbers of young people

· Food allergy and Intolerance training 

· Cleaning, domestic or housekeeping trainings

· Safeguarding training


	· Interview
· References

· Work Based Scenario



	Disposition


	· Able to work as part of a team

· A commitment to customer service, and responsiveness to the needs of stakeholders
· Affable nature, flexible, amiable personality, dependable, able to work under pressure

· Able to work unsupervised

· Able to adapt to changing service demands

· Considerate and diplomatic

· Committed to the principles of equality and diversity


	
	· Interview
· References



	Circumstances


	· Able to work some weekends and unsociable hours (unsociable hours being 7am starts or 7pm finish)
· Enhanced clearance from the Disclosure and Barring Service


	
	· Interview

· DBS check




South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.
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