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ADULT SOCIAL SERVICES AND COMMISSIONING
JOB DESCRIPTION

POST TITLE:


Financial Assessments Team Lead
GRADE:



Band 7


MANAGER RESPONSIBLE TO:     Financial Assessments Team Manager
STAFF RESPONSIBLE FOR:

Overall Objectives of the Post:

To assist with the provision of a comprehensive financial support service for Adult Social Care including financial assessments to ascertain qualifying financial assistance for care services, billing and debt management for assessed chargeable services and Protection of a person’s property and financial affairs. 

To support the Financial Assessments and Client Accounts Manager in ensuring that:

· Financial Assessments are processed accurately and in accordance with the Care Act and Council Charging Policies.

· Provide an efficient support service to senior managers, social workers, clients or their representatives ensuring consistency and a high-quality service.
· Maximising Councils income from the Charging Policy and all social care debt is pursued through agreed processes.
· Day to Day operational management, supervision and direction of the Financial Assessment and Financial Protection Team.

· To be a proactive member of the team, identifying areas of improvement and the efficient use of resources in a constructive manner.

· To be involved in the interpretation and implementation of legislative and policy changes. 

· To undertake the mentoring training and supporting of new staff including assisting with the recruitment and induction of staff.

Key Tasks of the Post:

Financial Assessments

1. Complete quality and assurance checks ensuring financial assessments are processed accurately and in accordance with the Care Act and Council Charging policies. 
2. Investigate and respond to escalated appeals and complaints from clients, or their representatives

3. Ensure decisions regarding potential deprivation cases are in line with Statutory Guidance, Legal opinion sought where appropriate and ensuring clients or their representatives are informed in writing of decisions.

4. Control and monitor the efficient completion of assessments and reassessments for residential and non-residential care services, including reviews and annual uplifts.
5. Assist in the development of new systems and procedures when there are changes to Department of Health Guidance and Directorate Charging Policy.
6. To ensure the team deliver the Deferred Payment Scheme, providing appropriate expert guidance.
Financial Protection 

To liaise with health and social care professionals, legal services, finance teams in matters related to client property and financial affairs providing advice on the referral process, the criteria and actions relating to the Court of Protection, the Office of the Public Guardian, DWP appointeeship, protection of property and public health funerals.
1. Review and allocate requests received for persons that require assistance in administering and safeguarding their finances and property.
2. Ensure DWP benefit applications and reviews, and Deputy reports are submitted within required timescales.
3. Complete quality and assurance checks to ensure accurate financial records are maintained in accordance with Council Policy and Court of Protection requirements.
4. Act as one of the authorised officers to release payments for people under South Tyneside Financial Protection to/from their appointee / Deputy bank account and Prepaid card account.
5. Ensure monthly balancing of transactions processed via banking system. 

6. Deliver the council’s statutory funeral service as part of Public Health (Control of Disease) Act 1984 section 46/50 ensuring that duties are performed with appropriate customer care, respect and sensitivity.
Billing and Debt Recovery

1. To organise work processes to ensure that all financial transactions in relation to care charging are completed accurately efficiently and to time scale.

2. Identify opportunities for early intervention and debt prevention.

3. Monitor the collection of income and non-payment of charges ensuring appropriate action is being taken in accordance with council policies and legislation.
4. Oversee referrals to Legal Services for debt recovery action.

5. Liaise with Legal Services regarding debt recovery, including attendance at Court when required.

South Tyneside Council is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff and volunteers to share this commitment.  Successful applicants will be required to produce an Enhanced Certificate of Disclosure from the Disclosure and Barring Service.

All employees have a responsibility to undertake training and development as required.  They also have a responsibility to assist, where appropriate and necessary, with the training and development of fellow employees.

All employees have a responsibility of care for their own and others’ health and safety.

The above list is not exhaustive, and other duties may be attached to the post from time to time.  Variation may also occur to the duties and responsibilities without changing the general character of the post.
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