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	Job Title:
	Travel Advisor
	Pay Band:
	3



	Job Purpose:
	To support residents, businesses and new developments across Darlington to make an informed, sustainable travel choices.



	Valued Behaviour Level:
	1 
	JE reference: C373



What are you expected to do?


1. To provide personalised travel advice and support to residents, visitors, employees and businesses, helping them identify the most suitable and sustainable travel options for their needs.

2. To engage with members of the public through one-to-one conversations, community outreach activities, workplace engagement and promotional events, encouraging greater use of public transport, walking, cycling and other sustainable modes of travel.

3. To help individuals overcome travel barriers by identifying practical solutions, promoting available transport services and providing tailored journey planning support.

4. To promote the benefits of sustainable and active travel, including improved health and wellbeing, reduced transport costs, environmental improvements and increased accessibility.

5. To provide advice and assistance on transport planning tools, travel apps, ticketing options, journey planners and available transport incentives.

6. To support businesses, schools, colleges, job centres and community organisations by providing travel planning advice, engagement activities and sustainable travel initiatives.

7. To attend and support community events, workplace promotions, school activities and sustainability campaigns, representing Darlington Borough Council in a professional manner.

8. To accurately record customer interactions, engagement activity, travel advice provided, resources requested and project outcomes.

9. To ensure all information requests, enquiries and follow-up actions are completed accurately and within agreed timescales.

10. To assist with the collection and analysis of travel behaviour data, surveys and customer feedback to support the development and evaluation of sustainable transport initiatives.

11. To work collaboratively with colleagues, partner organisations, transport operators and community stakeholders to support the delivery of sustainable travel programmes.




Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	Educated to NVQ level 3 (or equivalent) in relevant subject
	
	D

	
	Experience & Knowledge
	
	

	2
	Approximately one year’s experience of working with the general public in a customer service role, either face to face or via telephone
	E
	

	3
	Experience and knowledge of promoting initiatives, programmes and events
	E
	

	4
	Experience of engaging with members of the public/customers or clients and directing to other services
	E
	

	5
	Experience of organising activities or events involving the general public
	
	D

	6
	Understanding of Government transport policy and guidance, particularly in relation to encouraging walking, cycling and using public transport
	
	D

	7
	Experience and understanding of communicating information to the general public
	
	D

	
	Skills
	
	

	8
	Verbal and written communication skills, including an ability to engage with and influence diverse audiences.
	E
	

	9
	To be a good listener and be able to respond with appropriate information/advice
	E
	

	10
	Ability to work successfully as part of a team and on own initiative
	E
	

	11
	IT literate, capable of using Microsoft Office packages and iPads

	E
	

	12
	Ability to receive, record and relay information/ messages accurately
	E
	

	13
	Experience of working in or with schools or other educational establishments
	
	D

	
	Personal Attributes
	
	

	14
	Ability to motivate others and demonstrate good interpersonal skills
	E
	

	15
	Demonstrate enthusiasm and commitment to sustainable transport
	E
	

	16
	The ability to behave in a professional, polite manner, as a representative of the Local Motion Team
	E
	

	17
	Political sensitivity and awareness and strong commitment to public services and local democracy
	
	D

	
	Special Requirements
	
	

	18
	A flexible approach to working and willing to work evenings and weekends, as well as undertaking regular travel to reach communities 
	E
	

	19
	Capacity for independent travel (walk, cycle, bus, rail or car)
	E
	

	20
	Able to be based at any location within the Darlington according to the needs the travel advisor role. 
	E
	

	21
	The ability to communicate at ease with customers and provide advice in accurate spoken English’ 
	E
	




Supporting Statement
Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. 

	RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

	COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

	INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.
	DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.



All employees will be expected to:
· [bookmark: _Hlk216194895]Engage with our My Journey process and supporting conversations.
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code.
· Carry out your role in line with our Equality agenda.
· Be a team player and willing to be supportive and flexible.
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time.
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.  
· Carry out your role in line with our climate neutral ambitions.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment.
· [bookmark: _Hlk211340693]This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
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