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Job title: Compliance Officer

[bookmark: _Hlk71881402]Note to applicant - You should pay particular attention to the essential criteria below and provide evidence of how you consider you meet them as part of your application. Failure to do so may mean that you will not be shortlisted. 

Each listed requirement will state how it will be assessed e.g. application form, interview, work-based test and certificate.

	Essential Criteria
	Method of Assessment

	Experience



	Experience of working in debt recovery in a customer facing environment

	Application form / Interview

	
	Managing challenging or aggressive situations

	Application form / Interview

	
	Experience dealing with vulnerable customers in a caring and responsive manner, including working with third sector organisations to refer customers for help and advice

	Application form / Interview

	
	Experience of working within a busy team dealing with considerable conflicting demands with tight deadlines

	Application form / Interview

	Skills, Knowledge, Ability (including ability 
to develop knowledge,
 skill or experience


	Excellent communication skills – able to share and obtain information utilising a range of methods. 

	Application form / Interview

	
	Able to adapt to changes in the working environment. 

	Application form / Interview

	
	Ability to deal with criticism from difficult customers and remain professional while seeing a resolution.

	Application form / Interview

	
	Possess good emotional resilience

	Application form / Interview

	
	Excellent negotiation skills
	Application form / Interview


	
	Able to effectively use a PC to record information accurately

	Application form / Interview

	
	Keep up to date with legislative change, changes in council policies and procedures that affect the role.
	Application form / Interview

	
	Knowledge of enforcement legislation:
· The Tribunals, Courts & Enforcement Act 2007 
· The Taking Control of Goods Regulations 2013
· The Taking Control of Goods (Fees) Regulations 2014
· The Taking Control of Goods (Miscellaneous Amendments) Regulations 2026

	Application form / Interview

	
	Compliance with health and safety rules, regulations, and legislation

	Application form / Interview

	[bookmark: _Hlk92295067]Work Related Circumstances/
Values of the Council

	Commitment to Equal Opportunities.

	Application form

	
	Compliance with health and safety rules, regulations, and legislation.

	Application form

	
	Ability to comply with the Councils values of:
· We innovate.
· We enable.
· We respect. 

	Application form
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