Job Description & Person Specification





 



	Post Title
	Community Enforcement Officer

	JE Reference 
	W1482
	Grade 
	D+
	SCP Range
	12 - 14



Reporting line:Senior Enforcement Officer






Community Enforcement Officer 




N/A






Job Purpose:
	
As a Community Enforcement Officer, you will contribute to the improvement of our Borough for all stakeholders through the delivery of various environmental enforcement functions which will include preventative measures, education, and enforcement.

To assist in ensuring the borough is a space for people of all ages, backgrounds, and abilities to live, visit and enjoy all year round. You will contribute to the enhancement, sustainability and quality of life and wellbeing of individuals and our communities, by ensuring all stakeholders contribute to protecting our environment, whilst endeavouring to meet the changing needs of our communities and visitors, now and in the future.

To act as an Enforcement Officer for offences of Dog Fouling, Littering (or any other offence agreed by the Council) and the Clean Neighbourhood Environment Act 2005, Environmental Protection Act 1990 and the Redcar and Cleveland Borough Council Public Space Protection Orders.

To undertake the duties of a Civil Enforcement Officer with regards to the Council’s Civil Parking Enforcement policies, and whilst so engaged on those and attendant duties, to be known as a Civil Enforcement Officer.



Relationships:

Accountable to:	 Senior Enforcement Officer

Accountable for: 	 N/A

General Contacts:	Senior Enforcement Officer, General Public, Residents, Various other departments, and Local Organisations.


Key duties and responsibilities:

1. To patrol within the boundary of the Borough of Redcar & Cleveland as directed by the service manager.

2. To issue Official Notices, Fixed Penalty Notices and Penalty Charge Notices as appropriate in the course of your duties.
 
3. To investigate cases, collect evidence; assist in the preparation of statements for Court relating to environmental offences.

4. To contribute to the front-line delivery of the strategic plans and/or priorities set and agreed by the Community Safety Group.

5. To work alongside the Case Management Officers responding to complaints and gathering evidence of Environmental Crime to be used in interviews and case file preparation for enforcement action.

6. To attend and participate in multi-agency and public meetings where cases of anti-social behaviour, environmental crime and community safety issues are considered and discussed.

7. To liaise with other departments and external agencies as required.

8. To serve legal notices as required on persons as directed by legislation and powers granted.

9. Assist in the training and development of staff and to undertake such personal training as may be deemed necessary to meet the duties and responsibilities of the post.

10. To work effectively in partnership with other crime reduction agencies. 

11. To report environmental defects and / or other community disorder. 

12. To act as a point of contact for the Council and its partners in the Community. 

13. To assist in the development of interventions to address issues within the Neighbourhood and help to develop stronger communities.

14. To provide a reassuring presence for residents (particularly those older, vulnerable or from minority groups) and businesses.

15. To assist in cross service Environmental projects and Enforcement.

16. To report instances of damage or malfunction of infrastructure / equipment relating to the Council’s car parks to the service management team.

17. To initiate and complete first line fix of pay and display machines and all associated equipment when discovered or when instructed to do so by the service management team.

18. To report problems of litter, dog fouling, abandoned vehicles, graffiti, fly tipping and other environmental / maintenance problems to the appropriate Department / Agency.

19. To act as a source of information for the Police, Local Authority, and other agencies active in the Borough. 

20. To act as a professional witness when required. 

21. To attend court and give evidence when required.

22. To report incidents of racial harassment, homophobia, and other forms of hate crime.

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post.

2. To ensure that the Council’s corporate Health & Safety policy is followed, and training is undertaken in all pertinent health and safety procedures.

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal.

4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner.

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives.

7. To ensure the highest standards of customer care are met at all times.

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers.

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management, and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.


Last Updated:  June 2026 					Author: Douglas Gray

this is Redcar & Cleveland

	POST TITLE
	GRADE

	Community Enforcement Officer
	D+




	NOTE TO APPLICANTS
Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.



	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Experience of dealing with members of the public.
· Knowledge of local government legislation.
· Use of communications and PC based equipment.
	· Previous employment within a disciplined service.
	A, I

	SKILLS AND ABILITIES
	· Good communicator, good interpersonal skills, ability to be flexible in their approach, honest and reliable. 
· Able to write reports, keep records, good interpersonal skills, knowledge of legislative requirements and their implications. 
· Able to cope with the pressures of the job. 
	
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	· Good general education, literacy and numeracy skills to GCSE standard or equivalent grade 4-5.
	
	A, I, C

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours.
· Commitment to own continuous personal and professional development.
· Strong team player, committed to an ethos of continuous improvement.
· Commitment to further training to improve personal skills in the following: - Health and Safety Legislation, PACE Act, Customer Care, Handling Aggression, relevant enforcement legislation.
· Ability to work shift patterns, weekends and late into the evening.
· Responsible attitude.
· Willingness to be proactive and positive, a friendly disposition and able to deal with confrontation and conflict. Smart appearance.
· Current Full UK driving licence or the ability to meet the driving / travelling needs of the role.
· Proven ability to respond to internal and external pressures of the job including complex customer concerns.
· Proven ability of ensuring that deadlines are met, and work is prioritised accordingly.
· Flexibility in response to business needs.
	· Evidence of own continuous personal and professional development.

	A, I, C

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users.

	· Evidence of having completed training in equality and diversity awareness.
	A, I

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service.

	· Evidence of surpassing customer expectations or service targets / goals.
	A, I



METHOD OF ASSESSMENT: (*M.O.A.)
A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE
R = REFERENCE
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