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	Post Title
	Arborist 

	JE Reference 
	W1625
	Grade 
	 E
	SCP Range
	17 - 19


Reporting line:




Job Purpose:


To support the maintenance of all the tree within the Borough’s responsibility, .  To work within an operational Tree Team, undertaking all aspects of tree work, pruning, felling and inspections including supporting the council’s tree planting commitments. Tree work will include the safe use of appropriate machinery and rigging techniques within a tree at height and on the ground, while working to current industry Health & Safety standards, in a wide range of urban and woodland environments. To protect, enhance and promote access to the countryside and urban green spaces. To continually improve frontline services through effective and efficient performance and customer service.
Relationships:

Accountable to:
Grounds Officer
Accountable for: 
N/A
General Contacts:
Countryside, Neighbourhood and Operations team members, officers from other departments, schools, community groups and volunteers.
Key duties and responsibilities:

1. To be part of a working arboricultural team and as required work independently and lead other teams including assisting with emergency response (out of hours call out) to ensure the council’s risks regarding trees is managed effectively.
2. To be responsible for the completion of dynamic risk assessment when completing all tree works considering, risks to life, impact on general public and infrastructure including the highway, and publicly accessible locations where safe parameters will need to be installed in line with both Arboriculture, Highways and Health and Safety legislation.

3. To be able to work independently, ensuring all work carried out in line with legislative requirement and that risks to safety for team/colleagues and members of the public are reported and appropriate measures implemented to control the risk.

4. To have a good knowledge of arboricultural practices, legislation and codes of practice, and industry guidance. To ensure that the Council’s corporate Health & Safety Policy is followed, and training is given (where required) and undertaken in all pertinent health and safety procedures ensuring a positive and safe culture.
5. To undertake a full range of arborist duties, including the pruning, crown lifting, thining and reduction, felling and dismantling of trees using approved aerial rigging techniques, incorporating the safe use of a chainsaw within a tree and on the ground.
6. To be responsible for the safe operation of tree maintenance, including the managing the risks to self and fellow operative including managing safety line procedure for tree climbing.

7. To use a range equipment (mechanical and non-mechanical) including chainsaws, strimmers, hedge trimmers and powered machinery such as woodchipper, stump grinder and where necessary, a powered platform.
8. To advise other teams, elected member and members of the public with regard to the nature and risk or tree works including relevant legislative and industry standard approaches, council policies and good practice.
9. To adhere to the regulations and procedure relating to the management of hand-arm vibration including completion of health surveillance and compliance with monitoring equipment

10. To be responsible for driving vans/pick-up trucks with or without trailer, towing a woodchipper or stump grinder etc in line with appropriate licences.
11. In the absence of the Arboriculture Team Leader, be responsible for implementation of all works programmes including any out or hours call outs and compliance with any traffic management requirements.
12. To supervise Streetscene Clean & Green Teams with operational assistance for grounds activities as required.
13. To be responsible for the safe use and inventory control of all depot tools equipment and materials
14. In the absence of the Arboriculture Team Leader, to be responsible for general administration such as time sheets, risk assessments and when necessary, updating the Council’s tree data base.
15. To ensure compliance in systems designed to protect security of depot, plant and equipment at all times
16. Reporting to their line manager, any area of work outside of their responsibility that will reduce hazards/improve the environment e.g. potholes or dangerous trees on/or adjacent to the Highways.

General/Corporate Responsibilities:

1. To undertake such duties as may be commensurate with the seniority of the post

2. To ensure that the Council’s corporate Health & Safety policy is followed and training is undertaken in all pertinent health and safety procedures

3. To partake in the Council’s and Directorate’s staff training and development policies as well as the Council’s system of performance appraisal
4. To treat all information gathered for the Council and Directorate, either electronically or manually, in a confidential manner

5. All employees are required to demonstrate a commitment when carrying out their duties which promotes and values diversity and the equality of opportunity in relation to employees and service users which is in line with the Council’s Equality & Diversity Policy.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of Corporate and Service objectives

7. To ensure the highest standards of customer care are met at all times

8. To ensure the principles of Value for Money in service delivery is fundamental in all aspects of involvement with internal and external customers

9. To ensure that the highest standards of data quality are achieved and maintained for the collection, management and use of data.

10. To positively promote the welfare of children, young people, and vulnerable adults and ensure that it is recognised that Safeguarding is everyone's responsibility; and to engage in appropriate training and development opportunities which enhance an individual’s knowledge and skill in responding to children, young people and vulnerable adults who may be in need of safeguarding.
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Author: Jay Hosie
	POST TITLE
	GRADE

	Arborist 
	E


	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS
	* M.O.A.

	
	Essential
	Desirable
	

	EXPERIENCE
	· Up to 2 years experience in a tree team with at least 1 year as a climbing arborist. 
· Experience in undertaking and using safe pruning and felling techniques
· Experience of leading a team of workers

· Experience of dealing with the public either in previous employment or voluntary work.
	· Experience undertaking large tree felling operations

· Experience in dealing with emergency, wind blown/damaged trees
· Experience of operation of plant & equipment – relating to Arboriculture maintenance

	A, C, I

	SKILLS AND ABILITIES
	· Ability to solve problems using own initiative.  

· Ability to lead teams to attain the requirements of the Service Development Plan.
· Ability to communicate and provide safety training to work team/placements
	· Experience of working in a commercial situation.
	A, I

	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	·  Level 2 City & Guilds
·  Chainsaw Maintenance & Cross cutting

· Competenece in felling small trees 

· Tree Climbing & aerial rescue units 
· Competence in using a chainsaw from rope & harness.

· Full driving licence.
	Level 3 City & Guilds 

· Felling large trees

· Dealing with interwoven stems

· Emergency tree work Planning

· Use of chainsaw from MEWP
· Full C1 driving licence.
· NPTC Woodchipper 
	A, C, I

	OTHER REQUIREMENTS
	· Flexible approach to work by responding to the needs of the services including, at times, requirements to work beyond normal working hours

· Commitment to own continuous personal and professional development

· Strong team player, committed to an ethos of continuous improvement

· Good health and proven ability to respond to internal and external pressures of the job including customer concerns.

· Proven ability of ensuring that deadlines are met and work is prioritised accordingly

· Requirement to work a dedicated shift pattern including PM shift as required to meet the needs of the service.

· Requirement to work irregular hours, as duties will involve working a flexible week 5 over 7, call outs and attendance at meetings outside of normal office hours
	· Evidence of own continuous personal and professional development


	A, C, I 

	COMMITMENT TO EQUAL OPPORTUNITIES
	· Commitment to equal opportunities and the ability to recognise the needs of different service users
	· Evidence of having completed training in equality and diversity awareness
	A,I 

	COMMITMENT TO SERVICE DELIVERY/ CUSTOMER CARE
	· Commitment to provide a customer-focussed service 


	· Evidence of surpassing customer expectations or service targets / goals
	A,I 


METHOD OF ASSESSMENT: (*M.O.A.)

A = APPLICATION FORM   C = CERTIFICATE   E = EXERCISE   I = INTERVIEW   P = PRESENTATION   T = TEST   AC = ASSESSMENT CENTRE

R = REFERENCE
Job Description & Person Specification





Arboriculture Team Leader





Arborist 





N/A
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