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Description automatically generated]Role Profile
	Leisure Assistant
	Pay Band 3



	Job Purpose:


Valued Behaviour Level:
	To assist in the provision of a wide range of leisure services and customer services delivered within in a clean, safe and welcoming environment.
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What are you expected to do?
	

	· As a member of the Dolphin Centre Academy you will demonstrate all aspects of the code of service at all times. This includes attending Continued Professional Development (CPD) sessions that focus on creating a culture to support personal development and business performance.
· Complete all necessary components of the Dolphin Centre Academy framework / standard leading to a recognised Certificate level qualification awarded by the Institute of Enterprise and Entrepreneurs.
· To be alert at all times and perform a quality pool lifeguard service where required.
· To ensure cleaning is completed to the agreed standards within the time allocated.
· To set up all the activity areas to ensure the correct timing and erection of equipment, to problem solve where necessary.
· To respond to basic troubleshooting with equipment such as pinsetter reset in the bowling alley.
· To always check the building, fittings and equipment and report any areas to the Duty Manager which need attention and remove any potential hazards immediately.
· To assist in the implementation of emergency procedures and operational plans where appropriate, e.g. evacuation and drowning.
· To work and communicate efficiently and effectively within and between workgroups.
· To have working knowledge of all main operational areas to cover breaks and holiday periods, e.g. fitness areas.
· To deal with any initial customer enquiries, complaints or incidents, resolving where possible, or seeking assistance from the Duty Manager.
· To assist the Duty Manager with on the job staff training for new recruits.
· To attend one in three staff training sessions for the National Pool Lifeguard Qualification.
· To wear regulation uniform and items of safety clothing, where appropriate.
· Assist the Duty Manager in monitoring behaviour within the facility - deal with unruly elements, vandalism and persons gaining unlawful entry.
· Support the food and drinks service in catering areas delivering orders to customers when required.
· Set up and ensure the smooth running of birthday parties.

	

	

	Person Specification
 
	Criteria No. 
	Attribute 
	Essential 
(E) 
	Desirable 
(D) 

	 
	Qualifications & Education 
	 
	 

	1 
	RLSS National Pool Lifeguard qualification or willingness to undertake qualification within 6 months
	E 
	 

	2 
	 First Aid Qualification
	 
	D 

	3 
	 Coaching Awards
	 
	 D

	4 
	 Customer Care Qualification
	 
	 D

	5
	Relevant Leisure Qualification
	
	D

	 
	Experience & Knowledge 
	 
	 

	6
	 Approximately one years’ experience of working in a customer / public focused environment
	 E
	 

	7 
	 Understanding of health and safety
	 E
	 

	8 
	 Awareness of customer care
	 E
	 

	9 
	 Previous experience of working in the leisure industry
	 
	D 

	10
	 Experience of operating to quality systems
	 
	D

	 
	Skills 
	 
	 

	11 
	 Ability to effectively communicate orally and in writing with a wide range of people
	E 
	 

	12 
	 Ability to deal with a diverse range of situations
	 E
	 

	13 
	 Ability to maintain accurate records
	 E
	 

	14 
	 Ability to apply accurate literacy and numeracy skills, to include spelling, punctuation, grammar, percentages and decimals
	 E
	 

	 
	Personal Attributes 
	 
	 

	15
	 Ability to be on time for all duties
	 E
	 

	16 
	 Ability to work successfully as part of a team
	 E
	 

	17 
	 Ability to remain calm under pressure
	 E
	 

	18 
	 Committed to high standards of customer service
	 E
	 

	19 
	 An interest in sport and leisure
	 E
	 

	20
	The ability to communicate at ease with customers and provide advice in accurate spoken English
	E
	

	21
	A flexible approach to working time arrangements with the ability to in accordance with a shift rota, including evenings and weekends
	E
	

	22
	Ability to form and maintain appropriate relationships and personal boundaries with children.
	E
	




	






Supporting Statement 
Our values: 
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them.  
 
	RESPECT… 
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners.  
 
	COLLABORATE… 
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success. 

	INNOVATE… 
be Innovative in everything we do and voice improvements to ensure we offer quality services. 
	DELIVER… 
deliver quality services to all and strive to always deliver the best we can with the resources available. 


 
All employees will be expected to: 

· Engage with our My Journey process and supporting conversations. 
· Ensure that you work and communicate in line with our core values, policies and procedures and you are aware of your obligations under these.  
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that you are aware of your obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code. 
· Carry out your role in line with our Equality agenda. 
· Be a team player and willing to be supportive and flexible. 
· Carry out any other duties of a similar nature related to this post that may be required from time-to-time. 
· Comply with health and safety policies, organisational statements and procedures, report any incidents / accidents/ hazards and take a pro-active approach to health and safety matters to protect yourself and others.   
· Carry out your role in line with our climate neutral ambitions. 
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 
· You are required to safeguard and promote the welfare of children for whom you have responsibility, or with whom you come into contact, to include adhering to all specified procedures. 
· This post involves frequent contact with, and occasional responsibility for, children. 
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers. 
· This post is subject to an enhanced disclosure. The successful applicant will be subject to the relevant vetting checks before an offer of appointment is confirmed. Following appointment, the employee will be subject to rechecking as required from time to time by ourselves. 
· is or seeks to be a candidate and speaking to the public at large or publishing any written or artistic work that could give the impression that they are advocating support for a political party. 
· This post requires uniform and PE that will be provided to be worn at all times. 
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