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	Job title
	Senior Business Development Officer (SCAS)

	Salary, Grade and SCP

	£43,149 to £47,665, Grade 8 (SCP 31 - 35)

	Service/Team

	Adult Services Directorate / Business Development Team

	Responsible to
	Business Development Manager

	Responsible for staff/equipment 
	N/A

	Main purpose of job 
	To lead and support the development, implementation, and continuous improvement of performance management, quality assurance, and service improvement functions across Sunderland Care and Support (SCAS). The role will provide performance insight, data analysis, and quality assurance intelligence to support strategic planning, service development, regulatory compliance, contract management, and continuous improvement.


	Key responsibilities 
	Responsibility for the planning, development and implementation of performance and improvement and quality assurance functions including:
· Data collection, data analysis, performance monitoring and reporting, service reviews, benchmarking, inspection and assessment, organisational strategy, service planning, consultation and research and needs analysis.
· Supporting the service area in relation to the scheduled Care Quality Commission (CQC) assurance framework.
· Contribute quality assurance information that will inform the contract management process and be part of meetings and engagement with providers as part of this process as directed by the Business Development Service Manager.
· Lead and/or participate from a performance and quality assurance perspective in work programmes initiated by the business to ensure the business plan and transformational plan are being delivered.
· To shape and inform the design of services and use of commissioned services through the use of data and statistical analysis.

	Key tasks 





	· To design and implement innovative and bespoke performance metrics from open and other data sources, including; process, financial/VFM, workforce, perception and outcome data, to improve service delivery.
· To design, develop and adapt information systems to capture, analyse and report information to support robust decision making and performance management of services.
· Contribute to the development of Adult Social Care/SCAS policies and procedures in the use of data, including; capture, maintenance, sharing and production of data and metadata.
· To support audit, inspection and regulatory bodies to ensure all information is provided appropriately and that inspection processes are managed efficiently and effectively.
· Development and production of key management information and performance reports for services across the Adult Social Care Directorate/SCAS.
· Completion and submission of statutory returns.
· To design and deliver advice, guidance and training to internal colleagues and external partners regarding data, systems and other analytical and/or statistical approaches.
· Contribute to the coordination of the production of intelligence products and reports for audiences at all levels within the authority.
· To develop and maintain effective working relationships with internal colleagues and external partners at all levels to facilitate information sharing and service improvements.

	Other duties/specific policies e.g. DBS

	The post holder must carry out their duties with full regard to the Council’s Equal Opportunities Policy, Code of Conduct and all other Council Policies.

The post holder must comply with the Council’s Health and safety rules and regulations and with Health and safety legislation.

The post holder must act in compliance with data protection principles in respecting the privacy of personal information held by the Council.

The post holder must comply with the principles of the Freedom of Information Act 2000 in relation to the management of Council records and information. 

To comply with the principles and requirements of the Data Protection Act 2018 and GDPR in relation to the management of Council records and information, and respect the privacy of personal information held by the Council.




Caroline Grimley
9/11/2026
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