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Person Specification

Job Title:  TEC Team Leader
Service:  Tec Team Telecare
Grade:  5
Responsible to:  Service Manager
	Essential Requirements
	Method of Assessment

	Qualifications and Experience:

	

	Knowledge of TEC solutions, telecare devices, assistive technology or equipment including installation demonstration, testing or maintenance
	Interview

	Experience of providing a high-level customer care
	Application Form / interview

	Experience of supervising, coordinating or guiding colleagues , including allocation of work, monitoring standards and providing constructive support
	Application Form / interview

	Skills/Knowledge and Ability

	

	Ability to support the Service Manager with the effective day-to-day management of the TEC Team and to take prompt corrective action when operational issues arise. 
	Interview

	Ability to supervise colleagues, provide guidance and support, conduct regular supervision and contribute to or complete annual colleague evaluations. 
	Application Form / Interview

	Ability to plan, prioritise and allocate workloads in a busy service, work independently, respond to changing demands and ensure service targets and timescales are met. 
	Application Form / Interview

	Ability to communicate clearly and sensitively, verbally, by telephone and in writing, with customers, families, colleagues and health and social care professionals. 
	Interview

	Ability to deliver, fit and demonstrate telecare devices and assistive technology safely and appropriately in customers homes. 
	Application Form / Interview

	Ability to supervise and support functions including the storage, loan, testing, maintenance, repair and recycling of TEC or community equipment. 
	Application Form / interview

	Ability to use and operate small tools, equipment and vehicles associated with TEC installations, and willingness to complete all required technical training
	Application Form / Interview

	Competent use of IT systems and Microsoft Word, Excel and Outlook, with the ability to maintain timely and accurate customer, equipment and service records and produce reports. 
	Application Form / Interview

	Knowledge and understanding of health and safety responsibilities, safe working practices, risk management and relevant social care standards. 
	Interview

	Understanding of safeguarding responsibilities and the ability to recognise, record, report and escalate concerns appropriately. 
	Interview

	Understanding of confidentiality, information governance, the Data Protection Act 2018 and UK GDPR in relation to customer and company information. 
	Interview

	Ability to understand business continuity arrangements and the operational impact of service disruption, equipment failure or staffing pressures. 
	Interview

	Ability to represent Sunderland Care and Support professionally at meetings and promote TEC as a preventative, rehabilitative and supportive solution. 
	Application Form / Interview

	Ability to promote and role model the company values, equality, diversity, inclusion and non-discriminatory practice. 
	Interview

	Work Related Circumstances 

	

	Full driving licence and ability to drive company cars or vans across all service areas and locations within Sunderland, subject to reasonable adjustments where applicable. 
	Application form

	Ability to work flexibly across geographical locations, indoors and outdoors, and to meet the physical and practical requirements of delivering, fitting and collecting equipment, subject to reasonable adjustments. 
	Application form / Interview

	Commitment to comply with company policies, health and safety requirements, safeguarding procedures, confidentiality and information governance arrangements. 
	Application form / Interview

	Willingness to undertake any training required for the post and other duties that reasonably fall within the responsibility of Grade 5. 
	Interview


