
	Job Title:
	Team Leader – Refuse and Recycling
	Pay Band:
	7



	Job Purpose:
	To assist in the management of the operational waste service, ensuring effective and efficient service delivery and high standards of customer service. To assist in maximising opportunities for increased trade waste business.



	Valued Behaviour Level:
	Level 2, Core Management Competencies for all managers

	JE reference: E3379



What are you expected to do?

· Support with the operational management of the waste services, ensuring service activities are completed on schedule and in accordance with service standards and policy.
· Perform operational duties and service monitoring, to ensure efficient service delivery.
· Liaise with the Fitting Shop on scheduling repairs, servicing and maintenance of vehicles allocated to the waste service, to minimise service disruption.
· To lead on staff training to include inductions and H&S briefings and other workplace training
· Support the Refuse & Recycling Manager with MyJourney reviews and other, relevant performance management processes. 
· Lead and motivate the team towards the achievement of service goals.
· Ensure a culture of excellent customer service, ensuring that all enquires, queries and complaints are dealt with proactively and in accordance the Council’s Corporate Complaints Procedure.
· Assess chargeable/bulky works (Trade and Domestic) providing quotes to the customer and relaying all relevant information to support staff 
· Support with utilising new opportunities for increased business and managing SLAs, contracts, and any other chargeable works.
· To provide cover for other service areas and when required to.
· To support with attending Resident Associations, Partnerships, and other community engagement events as and when required.


Person Specification
	
Criteria No.
	Attribute
	Essential
(E)
	Desirable
(D)

	
	Qualifications & Education
	
	

	1
	LGV Licence
	E
	

	2
	NVQ Level 3 or equivalent in a relevant subject, e.g. waste management
	
	D

	3
	Manual Handling training
	
	D

	4
	Sharp needles awareness training
	
	D

	5
	Customer Care training
	
	D

	6
	Reversing Assistant training
	
	D

	7
	Relevant Health and Safety Management Training, e.g. IOSH
	
	D

	
	Experience & Knowledge
	
	

	8
	Approximately three years’ experience of working in refuse/recycling or another related field.
	E
	

	9
	Approximately one years’ supervisory/management experience including performance development
	
	D

	10
	An understanding of processes and process working.
	E
	

	11
	Knowledge and understanding of the health and safety requirements relating to working in a refuse/recycling environment.
	E
	

	12
	Knowledge of Darlington and surrounding areas
	
	D

	13
	Experience of working with community groups
	
	D

	
	Skills
	
	

	14
	Able to use initiative and make decisions outside immediate policy and procedure and without reference to manager
	E
	

	15
	Able to deliver toolbox talks and training sessions to staff
	E
	

	16
	Ability to motivate staff
	E
	

	17
	Able to co-ordinate and plan resources to deliver an effective operational service
	
	

	18
	Able to respond to changing and conflicting priorities sometimes at short notice
	E
	

	19
	Able to build and maintain relationships with a wide range of people including Members, Senior Management, Trade Union officials, general public, community groups
	E
	

	20
	Able to communicate both orally and in writing to a wide range of audiences
	E
	

	21
	Able to analyse situations and produce effective solutions
	E
	

	22
	Able to work as part of a team
	E
	

	23
	Able to use appropriate equipment and undertake various manual handling duties
	E
	

	24
	IT literate, capable of using MS Word, Excel and Office packages
	E
	

	
	Personal Attributes
	
	

	25
	Able to remain calm, confident and professional in high pressure situations
	E
	

	26
	Committed to a customer focussed approach
	E
	

	27
	A flexible approach to a fast-changing working environment and service demands
	E
	

	28
	An interest in environmental issues
	
	D

	
	Special Requirements
	
	

	29
	Required to work and attend any training sessions that fall on Monday’s and weekends as necessary and especially in relation to bank holiday catchups
	E
	

	30
	The successful candidate will be expected to wear the uniform provided
	E
	




Supporting Statement
		Role Profile
		

JE reference: 

Our values:
Are at the heart of everything we do. Our values are not just words, the way we behave is one of the most important ways we can demonstrate them. As managers, you will display these every day and support your team members to demonstrate them too


RESPECT…
be Respectful towards the Council, each other as colleagues as well as our community, residents, service users, stakeholders and wider partners. 

INNOVATE…
be Innovative in everything we do and voice improvements to ensure we offer quality services.

COLLABORATE…
act Collaboratively and ensure our successful journey of collaboration continues to ensure that we maximise opportunities to achieve success.

DELIVER…
deliver quality services to all and strive to always deliver the best we can with the resources available.

 All Managers will be expected to:
· Engage with our My Journey process, ensuring all reviews including your own are completed timely and with quality conversations.   
· Manage your team in line with our core values, policies and procedures and ensure that employees are aware of their obligations under these. 
· Behave according to the Valued behaviours framework, the Dignity & Respect Policy and Employees’ Code of Conduct and ensure that employees in your team are aware of their obligations and responsibilities re. conflicts of interest, gifts, hospitality and other matters covered by the Code. 
· Be a team player with the willingness to be flexible and supportive.
· Be a strong communicator demonstrating active listening skills, openness, approachability and good verbal and written skills.
· Ensure that our Equality agenda is implemented effectively in your team and to carry out your duties as a team leader and employee in line with these. 
· To fulfil your health and safety management role as detailed in both Corporate and Group Health and Safety Policies, organisational statements and procedures to ensure a safe working environment for yourself, members of your team and others who may be affected by your team’s activities. 
· [bookmark: _Hlk172273770]Carry out your role in line with our climate neutral ambitions.
· Undertake any other duties of a similar nature related to this post that may be required from time-to-time.
· We are committed to safeguarding and promoting the welfare of children and expects all staff and volunteers to share this commitment. 
· This post is deemed to be a ‘Customer Facing’ role in line with the definition of the Code of Practice on the English language requirement for public sector workers.
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